
Any information clients share with our wellbeing partners won’t affect  
the terms of their plan or be taken into account if they make a claim.

Did you 
know?

At Royal London we want to make sure your client gets cover that matters.
Our mutuality means we’re customer owned - when we do well, so do our customers. So we reinvest profits to develop 
new products and services that will benefit customers. That’s why we have a number of features and services designed 
to make things easier for your clients before and after a claim. And we’re also able to grow the support we offer to you 

and your business, so we can work together to ensure more people get the protection they need, when they need it. 

Additional benefits you might not expect

1
Comprehensive Critical Illness Cover - including two options for Child CI which can be added, 
swapped or removed at any time. 

Flexible, tailored Income Protection - fracture cover and hospitalisation payment as standard; 
back-to-work support for eligible clients returning from long-term absence.

Free Cover (available with cover in our Personal Menu, Business Menu, Relevant Life and Whole of 
Life plans) - in many cases we can offer cover before your clients’ plan starts, providing peace of mind 
from the moment we receive their application.

UnderWrite Later (available with Personal Menu Life Cover, Business Menu Life Cover, Relevant 
Life Cover and Whole of Life plans) – we can offer clients’ cover for up to six months while we wait for 
the medical information needed to fully assess the application. And there’s no maximum age applied.

So why not explore the key benefits of using Royal London for protection:
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5
Guides and tools for well-rounded protection

Our range of covers helps to make sure clients are financially protected, but we know the protection 
conversation can be strengthened by discussing trusts, wills and guardianship agreements so they and 
their family get the desired outcome if the worst happens. 

Trusts
Trusts can help make sure a payout 
ends up in the right hands at the right 
time, and as quickly as possible. We 
have a range of tools to help promote 
the financial benefits of trusts, and 
support to help you find the right type 
of trust for your clients.

The Good Parent Portfolio
This includes key info and a range 
of guides to help you talk to clients 
about the benefits of making a will 
and the importance of thinking about 
guardianship options.

Slick and efficient digital services

Your online dashboard lets you:
•    See the ongoing status of an application, when evidence has been requested or received, and 

when a decision has been made.
•   Download an application and policy documents at any time.
•   See when a plan is ready to be started or isn’t going ahead.
•   Change start dates and addresses before a plan starts.
•    Help clients to nominate a beneficiary for Personal Menu Life Cover, Life or Critical 

Illness Cover and Whole of Life Plans.

My Royal London 
Our new customer portal app gives your clients easy access to the range of wellbeing services 
included with Helping Hand. 
Clients can also view their policy details, download their cover summary and change their address  
details online.3

Our online service means the application journey is fully flexible and signature-free.
You have the option to send the application directly to clients, so they can complete their medical details in private, when it 
suits them.

And with Estimated Decision, you can check the impact of disclosures as you go.

4
Our case management approach  
We make it easy for you to do things digitally but understand there are times when the personal 
touch makes all the difference. 

That’s why every case is overseen by a named case manager who can offer you additional help 
with an application if you need it. And if you have a complicated case, you can also speak to our 
underwriters directly to discuss things in more detail.

Business Support Unit 
The BSU is your one-stop shop for help with best advice systems, portals 
and all of the features of our online service. 

Our team of technical experts can help you with all your protection 
needs, including valuable support with any compliance processes. And 
they can even give you online demonstrations to help you add value to 
your business processes.

Personal support for your business

Online trust forms are available for Business and Relevant Life Plans - so there’s 
no need to gather electronic or wet signatures.

Did you 
know?

Personalised wellbeing services and support

We know that with growing pressure on NHS services, clients might find it difficult to talk to their regular GP at a 
convenient time, or to access specialist advice and support.

That’s why Helping Hand is included with all our advised protection plans. It’s there for clients, whichever stage in life 
they’re at. And as a plan owner it doesn’t cost them anything extra to use.

Plan owners can access a range of hand-picked services from our wellbeing partners, and if the plan owner or their 
partner and children are going through a difficult time, they can get support from a dedicated RedArc nurse. Helping 
Hand includes:

2
A personalised health report
The plan owner can choose to complete a brief health questionnaire from our wellbeing partner 
LiveSmart. They’ll then receive LiveSmart’s personal health report with guidance on how best to 
use the range of wellbeing services to meet their everyday health goals. 

Virtual GP service
24/7 access to consultations by qualified, experienced, NHS practising doctors via a range of 
digital options.

A dedicated nurse
Ongoing, personal support - even if there’s no claim. Nurses can provide literature and help to  
find useful organisations. They can also organise additional services such as complementary  
therapies, physiotherapy, or counselling, if it’s needed.

A second medical opinion
Your client’s dedicated nurse can help give them additional peace of mind by organising a  
second medical opinion about a diagnosis or treatment plan they’ve received.

Helping Hand is a package of support services and each service is provided by third parties that aren’t regulated by the Financial Conduct 
Authority or the Prudential Regulation Authority. These services aren’t part of our terms and conditions and don’t form part of your client’s 
insurance contract with us, so can be amended or withdrawn at any time. This means that your client’s access to these services could be 
amended or withdrawn by us in the future.

Five key benefits of using  
Royal London for protection

This is for financial adviser use only and shouldn’t be relied upon by any other person.


