
James and  
Laura’s Story 
A real-life story of a couple facing cancer



The family
Laura and James live in London with their two daughters aged 
22 and 16. In 2001, when they bought their first home, they took 
out Critical Illness (CI) cover with Scottish Equitable.

Sadly, in 2023, at the age of 53, James was diagnosed with Stage 3 
bowel cancer. James’s primary concern as a self-employed plumber 
was not for himself, but how he was going to pay the bills and 
their mortgage. 

Making a claim:
Thankfully, Laura remembered that all those years ago, they had taken out CI cover. She had no paperwork, but after a call 
to Scottish Equitable, they put her in touch with Royal London. After some checks to prove her identity, we were able to 
confirm there was a policy.

We progressed the claim quickly, and Laura and James were able to pay off their mortgage. Laura expressed relief at receiving 
the payment, which alleviated their financial worries, but also sadness that they were in this position. She would have given 
all of the money back to prevent her husband from going through cancer. 

Laura recalls, “I spoke to a claims adviser who was very sympathetic and helpful throughout the process. After they received 
the doctors’ notes providing further details of the cancer, my husband had to sign some forms, and it then went through the 
various departments which took about 8 weeks, and the money was then transferred very quickly.”

James underwent 14 rounds of chemotherapy, during which they removed tumours from his bowel and liver, resulting 
in a permanent stoma. Subsequently, secondary tumours were found in his lungs, but he has thankfully responded well 
to radiotherapy. 

The benefits of a Royal London plan
James couldn’t work full-time for 8 months while undergoing treatment. As he was self-employed and had no sick pay, 
not having to pay the mortgage was a huge relief for him and his wife.

James and Laura’s story reflects how unpredictable life can be, highlighting the importance of planning for the unexpected. 
In hindsight, Laura regrets not taking out Income Protection cover. 

It’s crucial to keep a record of all your policies so that you or your loved ones can find them. 

For more information on how we can support you, please speak to your financial adviser.

James, a self-employed plumber 
with Critical Illness cover was 
able to pay off his mortgage 

royallondon.com

We’re happy to provide your documents in a different format, such as braille, 
large print or audio, just ask us when you get in touch.
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