T ROYAL
LONDON
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[EMPLOYER_CONTACT] / The Trustees of [SCHEME_NAME]
[EMPLOYER_ADDRESS_NAME]/[SCHEME_CONTACT]
[EMR_ADDRESS1]/[SCH_ADDRESS_NAME]
[EMR_ADDRESSZ2] /[SCH_ADDRESS1]
[EMR_ADDRESS3]/[SCH_ADDRESS?]
[EMR_ADDRESS4] / [SCH_ADDRESS3]
[EMR_POSTCODE] /[SCH_ADDRESS4]

[SCH_POSTCODE]

<Date TBC>

We’re changing some of the adviser Customer Service Team
remuneration options on your workplace Royal London
. Royal London House
pension scheme Alderley Park
Congleton Road
. Nether Alderley
Dear Sir/Madam Macelesfield
SK10 4EL
Tel: 0345 300 1805
Scheme name(s): <Scheme name(s)> Mon-Thur 8:00am-6:00pm and
Scheme number(s): <Scheme number(s)> Fri 8:00am-5:00pm.
Scheme type(s): <Scheme type(s)>
6 Visit our website
With the support of our Independent Governance Committee (IGC), we've employer.royallondon.com/
been reviewing some of our existing schemes to make sure we’re continuing to ige-new-charges
offer value for money. As part of this review, we’re writing to you about your
scheme.

What'’s changing?

When you set your scheme up, you.and your financial adviser agreed that
we’d pay them a remuneration payment when anexisting member made
an ad hoc increase to their plan orif someonenew joined your scheme*.
From 1 December 2021, your financial adviser will no longer receive these
remuneration payments.

* If your scheme is a Talisman Group Personal Pension, you'll already know
this scheme is closed to new joiners, so you'll only be affected by the changes
we’re making to ad-hoc increases.

By making these changes to the remuneration options, we’ll be able to offer
the scheme members lower charges.
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What do | need to do?

You don’t need to do anything. We’ve already written to your adviser about these
planned changes so they may get in touch with you. We've also added some Q&As online
at employer.royallondon.com/ige-new-charges

If you have any other questions or want to find out more, you can speak to our dedicated
servicing team on 0345 300 1805.

Yours sincerely

CTokrsan_

Carrie Johnson
UK Product Director, Royal London

We’re happy to provide your documents in a different format,
such as Braille, large print or audio, just ask when you get in touch.
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