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Works for you

Income Protection

Help your clients rest easier with our
tailored Income Protection

Including Income Protection within a Menu Plan helps you support your
clients’ financial resilience. With cover designed to adapt as their lives
change, you can help your clients stay protected as their needs evolve.

Income Protection for today’s clients

Support for working families

Built-in financial support to help clients caring
for a seriously ill child, managing hospital stays, or coping
with the loss of a child. We’ll pay six times the monthly
benefit, up to £25,000, if their child is diagnosed with one
of the conditions covered under our Standard Children’s
Critical Illness Cover, plus £5,000 on death — with no
deferred period.

S Fracture cover

A broken bone could leave your clients unable to
work for weeks. That’s why we include fracture cover as
standard. We’ll pay up to £4,000 per claim, including
multiple fractures from the same incident, with up to two
claims within 12 months. With no deferred period, clients
receive help when they need it most.

©) Cover fixed costs for
self-employed clients

You can include your self-employed clients’ regular ongoing

fixed business costs alongside their income, helping protect

their business as they recover.

Hospitalisation payments

Our hospitalisation payments provide added
reassurance for the plan owner if they or their child have
an extended hospital stay.

* If the plan owner is in hospital for more than six
consecutive nights, we’ll pay £100 a night from night
seven (for up to 90 nights).

* If their child spends more that six consecutive nights
in hospital, we’ll pay £100 a night, backdated to the
first night (for up to 90 nights).

THIS IS FOR FINANCIAL ADVISER USE ONLY AND SHOULDN’T BE RELIED UPON BY ANY OTHER PERSON.

N Back-to-work payment

When your clients are ready to go back to work
and we've stopped paying their Income Protection benefit,
we know they might have some additional expenses.

To help with the financial impact, we give clients with
deferred periods of 13 weeks or more a payment in their
first and second months back at work. The amount they
get depends on their cover payment period.

Reassurance through career changes

If your clients take a planned career break their cover
can continue for up to 12 months, helping to avoid any gaps
in protection or the need to reapply later. And if illness or
injury occurs within the first three months of redundancy,
clients can still claim under our Own Occupation definition
— providing reassurance at a time of financial uncertainty.

) Flexible by design

Tailor cover for your clients, with options to suit

different needs and budgets.

* Cover up to 65% of your clients’ first £60,000 of pre-tax
earnings, plus up to 50% of the remainder, up to a
maximum of £250,000 a year.

¢ Choose between level or increasing cover and the length
of deferred period.

* If your clients’ occupation or lifestyle changes, a range

of flexibility options makes sure their cover continues to
meet their needs.



Cover designed for NHS

. :
medical professionals

Our Income Protection plans can pay out in line

with NHS sick pay arrangements. Just select a 52-week
deferred period and make sure your client meets the criteria
in our Plan Details at the time they claim. We also cover
eligible medical professionals for up to 12 months’ sabbatical,
as long as they meet the conditions in the Plan Details and
continue to pay their premiums. Our minimum benefit
amount is higher for doctors and surgeons, at £3,500

a month.

Claims support

A tailored claims experience
: We understand not all clients will have all the

financial evidence we need when they make a claim.

For example, if they've recently become self-employed their
first set of accounts may not be available straight away.
Where possible, we’ll still look to start payments based on
the information already provided, as long as the remaining
evidence is sent to us as soon as it’s available. This will depend
on the information we already have and the individual
circumstances of the claim.

Visit adviser.royallondon.com

Accelerated claims for terminal illness
(-]

If a client is diagnosed with a terminal illness and
has less than 12 months to live, they won’t need to wait for
their deferred period to end before their payments start.

Additional payment on death

If clients die during the term of their plan, we’ll
pay their beneficiaries a £10,000 lump sum.

Help with recovery

Helping Hand

If your clients, their partner or children suffer a
physical injury, mental illness, disability or bereavement,
RedArc’s dedicated and experienced nurses can provide
support whether they’re making a claim or not.

They can provide support like counselling, speech therapy,
second medical opinions, home care, dietary advice or even
mobility equipment. Even if their condition hasn’t yet been
diagnosed, support is available.

Your clients will also have online access to early medical
services to help them stay healthy and address small health
concerns before they become a bigger problem.

Our Helping Hand services are provided by third
parties which are not regulated by the PRA or FCA.
They aren’t part of our terms and conditions, so can be
withdrawn or changed at any time. For full details, visit

adviser.royallondon.com/helpinghand

rotection to find out more

or speak to your usual Royal London contact.
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Royal London
royallondon.com

We’re happy to provide your documents in a different format, such as braille,
large print or audio, just ask us when you get in touch.

The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
the Prudential Regulation Authority. The firm is on the Financial Services Register, registration number 117672. Registered in England and Wales number 99064.
Registered office: 80 Fenchurch Street, London, EC3M 4BY. Royal London Marketing Limited is authorised and regulated by the Financial Conduct Authority and

introduces Royal London’s customers to other insurance companies. The firm is on the Financial Services Register, registration number 302391.
Registered in England and Wales number 4414137. Registered office: 80 Fenchurch Street, London, EC3M 4BY.
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http://adviser.royallondon.com/globalassets/docs/protection/pcp8p10012-plan-details-for-the-personal-menu-plan-income-protection.pdf
http://adviser.royallondon.com/globalassets/docs/protection/pcp8p10012-plan-details-for-the-personal-menu-plan-income-protection.pdf
https://adviser.royallondon.com/helpinghand
http://adviser.royallondon.com/protection
http://royallondon.com
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