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See if our plan is
right for you

This key facts document should help you 
decide if our Pegasus Whole of Life Plan 
is right for you. Please read it carefully, 
along with your quote, to make sure you 
understand what you’re buying.

It doesn’t contain our full terms and 
conditions. You can find those in our plan 
details document online at royallondon.
com/plandetails or ask us for a copy using 
the contact details on page 15. We’ll send 
you a copy with your cover summary if you  
take out a plan. It shows what cover you 
have, the amount you’re covered for and 
if there are any conditions applied to the 
cover. Your cover summary will tell you 
which version of the plan details apply 
to you.

We can’t advise whether our plan is right 
for you. But a financial adviser can help 
you decide.

It might be right for you if you want to:

•	 Leave your family some money when 
you die.

•	 Have a lump sum to help pay an 
inheritance tax liability (by placing  
the plan under a suitable trust).

•	 Protect your business against the 
financial consequences of you dying.

The aims of our plan
Here’s what our plan aims to do for you:

•	 Provide life cover for your whole life 
or for as long as you want your cover 
to continue.

•	 Pay out a lump sum when you die or 
are diagnosed with a terminal illness 
that meets our definition.

•	 Provide a lump sum when you die to 
help protect your business or pay an 
inheritance tax liability. 

 �
To keep things simple, we’ll talk about ‘you’ throughout this 
document, even though sometimes it might be someone 
else you’re insuring.

http://www.royallondon.com/plandetails
http://www.royallondon.com/plandetails
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Your commitment
Here’s what we need you to do:

•	 When you apply, answer our list of 
questions fully, truthfully and accurately.

•	 Before your plan starts, tell us if any 
information you gave us in your 
application changes.

Pay your monthly or yearly premiums by 
direct debit for the lifetime of your plan.

The risks
There are some things you need to know 
about your plan:

•	 Your plan doesn’t have a cash-in value 
at any time so you won’t get any of your 
premiums back if you cancel your plan.

•	 Your plan may not pay to the person you 
intend after your death if appropriate 
arrangements aren’t in place. You should 
therefore consider whether you should 
tell us who you would want to benefit 
as part of your application or write your 
plan in trust. For more information 
please speak to your adviser.

•	 If any of the information you give 
us when you apply for your plan is 
incomplete, untrue or inaccurate, we 
might not pay the full amount if you 
make a claim. We might change the 
terms of your plan or even cancel it and 
not pay out at all. See pages 11 & 12. 

•	 If any information relating to your 
personal circumstances changes before 
your plan starts and you don’t let us know, 
we might not pay out. Or, we might 
change the terms of your plan or cancel 
it. See pages 11 & 12.

•	 If you choose reviewable premiums 
instead of guaranteed premiums, 
the amount you pay will go up at each 
review (see page 6 for more information). 
Your new premium might be higher 
than a guaranteed premium would have 
been, and also the total amount you pay 
over time might be more than if you had 
chosen guaranteed premiums. There’s no 
limit to the amount that your reviewable 
premium will increase by and you may 
pay more into the plan than its value at 
claim. When it goes up you might not be 
able to afford your premium, so you may 
have to reduce your cover to keep your 
premiums lower or consider cancelling 
your cover if it is no longer affordable. 

•	 If you don’t choose increasing cover, 
you should bear in mind that your cover 
won’t increase and inflation will reduce 
its value over time.

•	 If your circumstances change over time 
the cover may no longer be appropriate 
for your needs. For example, if your 
wealth has decreased since taking out 
the cover. Please review your cover needs 
regularly and speak to your adviser for 
more information if needed.
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The 
Cover

Life Cover
Life Cover meets your demands and needs 
if you want to have a lump sum paid in 
the event of your death or diagnosis of 
a terminal illness whenever this happens. 

Our definition of terminal illness is 
a definite diagnosis by the attending 
consultant of an illness that satisfies 
both of the following:

•	 The illness either has no known cure or has 
progressed to the point where it cannot be 
cured, and

•	 In the opinion of the attending 
consultant the illness is expected  
to lead to death within 12 months.

Underwrite Later 
If you apply for Life Cover and we need 
medical evidence or other additional 
information to make a decision on your 
application, you may be able to choose 
our Underwrite Later option.

If you choose this option, we may be 
able to start your cover, before receiving 
the medical evidence or other additional 
information we may need. 

We’ll confirm whether we can start your 
plan and if so, the terms we are able to 
offer after our initial assessment of your 
application. We’ll ask for all the medical 
evidence and any other information we 
need and then fully assess your application 
once we receive it. 

If this medical evidence or further 
information affects our decision, we might 
change the terms of your plan or cancel it.

See the ‘Underwrite Later’ section in 
the plan details for more information 
on how this works.

Information on each cover available and a statement of demands and needs is shown below.
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Waiver of Premium (Sickness)
Waiver of Premium (Sickness) is an 
optional feature which you can choose 
to add to your plan for an additional 
fee. Waiver of Premium means that 
Royal London will pay your monthly 
premiums for you if you have an accident 
or illness that leaves you unable to work 
or unable to carry out a number of living 
tasks. Royal London would pay your 
monthly premiums subject to meeting 
our definition of incapacitated or terminal 
illness and the cover ends when you reach 
age 90. You can decide the amount of time 
between you becoming incapacitated 
and us paying your premiums for you. 
The choices are 4, 8, 13, 26 or 52 weeks. 
This is known as the deferred period. 

If you’re diagnosed with a terminal illness 
that meets our definition we’ll start making 
payments straightaway – we won’t make 
you wait for the deferred period to end.

See page 6 of our plan details for our 
definition of incapacitated.

Guaranteed or reviewable 
premiums – what’s the 
difference?
You can choose to have your premiums 
on a guaranteed or reviewable basis.

If you choose guaranteed premiums they 
won’t change unless you make a change 
to your plan. 

Reviewable premiums will stay the same 
for the first 10 years. They’ll be reviewed 
at that point and then every five years 
thereafter. Your premiums may increase 
significantly at each review because the 
new premium is based on your age at 
the review date and our future outlook 
on: claims, investment returns, expenses, 
the tax and regulatory environment, 
and reinsurance premiums. 

� �Please see your quote for an indication of how your premiums 
could increase. With reviewable premiums you could pay in more 
than its value at claim.
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Additional support included
A Helping Hand with your day-to-day
With our Pegasus Whole of Life Plan, 
you’ll have access to our Helping Hand 
support service.

Helping Hand includes a wellbeing 
support service, designed to help you 
maintain a healthy lifestyle. It gives the 
plan owners online access to a range of 
hand-picked early care medical services, 
so you have the help and advice you need 
to stay fit and healthy and help stop small 
health issues becoming a big problem.

Helping Hand is there for you, whichever 
stage in life you’re at, and as a plan owner 
it doesn’t cost anything extra to use.

A Helping Hand with recovery
If you (the plan owner), or your partner 
and children, are going through a difficult 
time, such as a serious illness, injury or 
bereavement, Helping Hand will also 
be there to offer support – even if you 
don’t make a claim. 

You can contact RedArc, who’ll give you 
access to a dedicated nurse. They’ll provide 
tailored and personal support whenever 
it’s needed, for as long as it’s needed.

Helping Hand is a package of support 
services and each service is provided 
by third parties that aren’t regulated by 
either the Financial Conduct Authority 
or the Prudential Regulation Authority. 
These services aren’t part of our terms 
and conditions and don’t form part 
of your insurance contract with us, 
so can be amended or withdrawn at 
any time. This means that you or your 
family’s access to these services could be 
amended or withdrawn by us in the future.

Additional Cover Included
Free Cover
If you apply for a Pegasus Whole of Life 
Plan we may be able to give you Free Cover 
before your plan starts. If you’d like to know 
more about this, please see our Free Cover 
leaflet, or ask us for a copy using the 
contact details on page 15. 
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Questions 
and answers

The cost of your plan
How much will my premiums cost?
The cost will depend on things like your 
age, your medical history and whether 
you smoke. Your occupation and your 
state of health might also affect the cost.

We’ll show the total cost on your quote 
and cover summary. In general, the more 
cover you have the higher your premiums 
will be.

Will my premiums change?
You can choose between guaranteed and 
reviewable premiums. See page 6 for 
more information.

If you choose increasing cover, your premiums 
will increase each year to cover the extra cost. 

If you choose Waiver of Premium (Sickness), 
this cover will end at age 90. This means 
your premiums will automatically reduce 
when this cover comes to an end. 

We’ll always tell you before we make any 
changes to your premiums.

See the risks section on page 4 and 
section 3 of our plan details for more 
information on reviewable premiums. 

Your options explained
What are the options for setting 
up my cover?
You can set up your cover on a single life, 
joint life first event, joint life second event 
or life of another basis.

Single life means that just one person  
is insured. 

Joint life first event means that two people 
are insured and we’ll pay out when the 
first person dies or meets our definition 
of terminal illness.

Joint life second event means that two 
people are insured and we’ll pay out after 
both people have died or have met our 
definition of terminal illness.

Life of another means that you can take 
out insurance to cover someone else’s 
life. For example, this could be your 
spouse or partner.

After a claim for death or terminal illness, 
the plan will then end and no further 
benefits or premiums will be payable.
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How long can my cover last?
Your cover will last for the rest of your 
life, as long as you continue to pay the 
premiums for your plan.

•	 If you stop paying your premiums, we’ll 
cancel your plan. This means you won’t 
be insured any more and you won’t get 
any of your premiums back. 

Waiver of Premium (Sickness) will last 
until you reach age 90. If you meet our 
definition of incapacitated after this, we 
won’t pay your premiums. See section 6 
of our plan details for our definition of 
incapacitated.

How can I have my claim paid?
You can choose to have your claim paid as  
a level lump sum or an increasing lump sum.

Level lump sum
We’ll pay a single lump sum 
of a fixed amount.

Increasing lump sum
We’ll pay a single lump sum that will 
go up over the life of your plan. 

Why would I choose increasing 
cover?
You might choose this option if you want 
to protect the value of your insurance 
against the effects of inflation (the rising 
costs of goods and services over time). 
When you take out your plan you choose 
how much it goes up by. This means your 
premiums will also increase.

How much will my plan pay out?
This depends on how much cover you’ve 
chosen. We’ll show this on your quote 
and cover summary.

If you choose increasing cover, we’ll pay 
the amount your cover has gone up to 
at the time you make a claim.

See section 2 of our plan details for 
more information on how your  
plan works.
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Changing your plan 
Once my plan starts, can I change it?

Yes, but there might be certain conditions 
you’ll need to meet before we can change your 
cover. But if you contact us we’ll tell you what 
these are and explain the process to you.

You may need to review and update your 
cover from time to time to make sure it 
still meets your needs.

Can I increase the amount I’m 
insured for?
Yes, you can usually increase your cover 
without having to answer any questions 
about your health, if:

For personal cover:

•	 You get married or divorced, or enter 
or dissolve a civil partnership.

•	 You have or adopt a child.

•	 You increase your mortgage because 
of moving house or making home 
improvements.

•	 You get a rise in your salary.

For inheritance tax (IHT) planning:

•	 Your expected IHT liability 
increases. 

•	 There’s an increase in the IHT rate.

•	 There’s a reduction in the IHT tax rate 
bands, exemptions or reliefs.

For business cover:

•	 You increase your business mortgage 
or loan.

•	 The value of a partner’s, limited liability 
partnership member’s or shareholder’s 
interest in the business increases.

•	 There’s an increase in the value 
of business shares. 

•	 The plan has been taken out to cover 
a key person and their value to the 
business increases.

In other situations we may need to ask you 
further medical questions and depending 
on your answers you might not be able to 
increase your cover. But if you contact us 
we’ll explain the process to you.

See section 4 of our plan details for 
more information about changing 
your plan.
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Cancelling your plan
What if I change my mind and want  
to cancel my plan?

You can cancel your plan any time. If you 
cancel during the first 30 days of receiving 
your cover summary and plan details booklet 
that we’ll send you when your plan starts, 
we’ll refund any premiums you’ve paid. If 
you cancel after the first 30 days, we won’t 
refund any of the premiums you’ve paid.

Can you cancel my plan without 
me asking you to?

We’ll cancel your plan if you don’t pay  
your premiums. 

By applying for cover you’re giving your 
consent for us to ask for medical information 
within six months of the start of your plan. 
If any of the information you give us when 
you apply isn’t right and this affects how we 
assess your application, we might change the 
terms of your plan, or cancel it.

We might also cancel it if, when you make a 
claim, we find that you haven’t told us about 
something that affects how we would have 
assessed your application.

See section 5 of our plan details for 
more information on cancelling  
your plan.

When won’t the cover pay out?
We won’t pay a claim for Life Cover 
or terminal illness if:
•	 The cause of your claim is the result of 

intentional self-inflicted injury within 
12 months of the date your cover 
started or restarted.

•	 You don’t meet our definition of 
terminal illness. See page 5 for our 
definition of terminal illness.

We won’t pay a claim for Waiver 
of Premium (Sickness) if:
•	 The cause of your claim is the result of 

intentional self-inflicted injury.

•	 Your diagnosis doesn’t meet our definition 
of incapacitated. See section 6 of our plan 
details for our definition of incapacitated.

•	 You don’t give us medical or other 
evidence we ask for.

•	 You claim during the deferred period 
shown in your cover summary. The 
deferred period is the amount of time 
between you meeting our definition 
of incapacitated and us starting to pay 
your premiums for you.

•	 Your illness or injury happens while 
you’re living abroad and you don’t 
return to one of the countries we 
specify. See section 2 of our plan 
details for a list of these countries.
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When you apply for your plan, we may 
offer you non-standard terms. This means 
there might be particular circumstances 
specific to you when we won’t pay a claim. 
If non-standard terms apply to you, we’ll 
show them in your decision letter and 
cover summary. 
 

Please see the risks section on page 
4 and section 2 of our plan details 
for more information on when we 
won’t pay a claim.

How does tax affect my claim?
Your personal representatives may have 
to pay tax on your claim payout when you 
die. However, your plan can be written in 
trust, which may reduce tax on your claim. 
For more information, please speak to 
your financial adviser.

Where your plan is held by a company 
or partnership, the tax treatment of your 
premiums to us and any amount we pay 
following a claim depends on the purpose 
of the plan and the relationship between 
the plan owner and the person covered. 
For more information, please speak to 
your financial adviser.

The Government may change the law on 
tax. We recommend that you get advice, 
especially if you don’t live in the UK.

The Financial Conduct Authority and the 
Prudential Regulation Authority do not 
regulate taxation and trusts advice.
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Making
a claim

How do I make a claim?
If you think you’ve a valid claim on your 
plan, you should:

1.��Phone us on 0345 6094 500. 
Our opening hours are 8am-6pm 
Monday-Friday.

2. �Fill out the claim form that we send you 
and send it back to us with any other 
documents we ask for.

3. �Continue to pay your premiums until 
we’ve made a decision on your claim.

See section 2 of our plan details for 
information on how we’ll assess a claim.
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Other important 
information

How do I make a complaint?
We hope you’ll never have reason to make a 
complaint, but if you do, please get in touch 
with us using the contact details on page 15.

If you’re not happy with our response  
to your complaint you can refer it to the 
Financial Ombudsman Service – phone 
0800 023 4567 or email complaint.info@
financial-ombudsman.org.uk.

Making a complaint won’t affect your  
legal rights.

The law 
The law of England and Wales will apply 
to your plan.

Language
All our communications with you now and 
throughout the term of your plan will be 
in English.

Financial Services Compensation 
Scheme
Your plan is covered by the Financial 
Services Compensation Scheme. You  
may be entitled to compensation if we’re 
unable to pay claims due to insolvency, 
for example. This depends on the type of 
business and the circumstances of your 
claim. For more information phone  
0800 678 1100 or visit the website at  
fscs.org.uk.

About this key facts document
This document gives the key facts about our 
Pegasus Whole of Life Plan. 

This document is based on our understanding 
of current law and tax rules, which 
may change. We recommend you get 
expert advice about your own plan 
and personal circumstances.

Where can I find out about Royal 
London’s financial situation?

We want to provide you with clear 
information about Royal London’s 
financial position, so we have created  
a Solvency and Financial Condition 
Report. In it, you’ll find more details  
about Royal London’s business and 
company performance. The report is 
produced annually and you can access  
it at royallondon.com/solvency

mailto:complaint.info%40financial-ombudsman.org.uk?subject=
mailto:complaint.info%40financial-ombudsman.org.uk?subject=
http://fscs.org.uk
http://royallondon.com/solvency
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How to
contact us

If you have any questions, please speak to 
your financial adviser or get in touch with us.

	 Phone:
	 0345 6094 500 
	 Our opening hours are 8am-6pm 	
	 Monday-Friday.

	 Fax:
	 0345 6094 522

	 Email:
	 protectionhelp@royallondon.com

	 Address:
	� Royal London 

22 Haymarket Yards, 
Edinburgh, 
EH12 5BH

	 From September 15th 2025: 
	 Royal London 
	 Waverley Gate,  
	 2-4 Waterloo Place,  
	 Edinburgh, 
	 EH1 3EG

mailto:protectionhelp@royallondon.com


OCTOBER 2025 KFP8P10001/17

Royal London
royallondon.com

We’re happy to provide your documents in a different 
format, such as braille, large print or audio, just ask us 

when you get in touch. 
The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation 

Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 
The firm is on the Financial Services Register, registration number 117672. It provides life assurance 

and pensions. Registered in England and Wales number 99064. Registered office: 80 Fenchurch 
Street, London, EC3M 4BY.  Royal London Marketing Limited is authorised and regulated by the 

Financial Conduct Authority and introduces Royal London’s customers to other insurance companies. 
The firm is on the Financial Services Register, registration number 302391. Registered in England and 

Wales number 4414137. Registered office: 80 Fenchurch Street, London, EC3M 4BY. 

https://www.royallondon.com/

	Key facts of our  Pegasus Whole Of  Life Plan
	What’s  inside
	See if our plan is right for you
	The aims of our plan 
	Your commitment 
	The risks 

	The  Cover
	Life Cover 
	Underwrite Later  
	Waiver of Premium (Sickness) 
	Guaranteed or reviewable premiums - what’s the difference? 
	Additional support included 
	A Helping Hand with recovery 

	Additional Cover Included 
	Free Cover 


	Questions  and answers
	The cost of your plan 
	How much will my premiums cost? 

	Will my premiums change? 
	Your options explained 
	What are the options for setting up my cover? 

	How long can my cover last? 
	How can I have my claim paid? 
	Level lump sum 
	Increasing lump sum 
	Why would I choose increasing cover? 
	How much will my plan pay out? 
	Changing your plan  
	Once my plan starts, can I change it? 

	Can I increase the amount I’m insured for? 
	Cancelling your plan 
	What if I change my mind and want  to cancel my plan? 

	Can you cancel my plan without me asking you to? 
	When won’t the cover pay out? 
	We won’t pay a claim for Life Cover or terminal illness if: 

	We won’t pay a claim for Waiver of Premium (Sickness) if: 
	How does tax affect my claim? 

	Making a claim
	How do I make a claim? 

	Other important information
	How do I make a complaint? 
	The law  
	Language 
	Financial Services Compensation Scheme 
	About this key facts document 
	Where can I find out about Royal London’s financial situation? 

	How to contact us
	Phone: 
	Fax: 
	Email: 
	Address: 

	See if our plan is
	right for you
	The aims of our plan
	Your commitment
	The risks
	Life Cover
	Underwrite Later 

	The 
	Cover
	Guaranteed or reviewable premiums – what’s the difference?
	Additional support included

	Questions 
	and answers
	The cost of your plan
	Your options explained
	How long can my cover last?
	Changing your plan 
	Cancelling your plan
	When won’t the cover pay out?

	Making
	a claim
	Other important
information
	How do I make a complaint?

	How to
	contact us

