This is for financial adviser use only and shouldn’t be relied upon by any other person

orkplace pensions

Maximising the benefits

Speakers: Justin Corliss & Craig Muir
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Learning objectives

By the end of this session, you will be
able to:

Describe ways to maximise workplace
pension accumulation

Explain strategies to achieve best
member outcomes

|dentify different methods of employee
engagement in workplace pensions

09/12/2025




Challenges 4 ROYAL LONDON

1% 40% 66%

of employees say they of employees don't of employees want
don’t know if they're understand the tax more education about
saving enough for relief that comes pensions from their
retirement or weren't with a workplace employers.?
saving enough.’ pension.?

Sources: 1. Royal London workplace pension research 2024. 2. The 2024 Drewberry workplace pension survey.




Provider withdrawal functionality 4 ROYAL LONDON
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Now Pensions No No No No No No
Nest Yes No Yes Yes No No
Aviva MT & GPP Yes Yes Yes Yes No No
L&G Yes Yes Yes Yes No No
People’s Pension Yes Yes Yes Yes No No
Scot Wids Yes Yes Yes Yes Yes No
Royal London Yes Yes Yes Yes Yes Yes
Aegon Yes Yes Yes Yes Yes Yes
Mercer Yes Yes Yes Yes Yes Yes
Standard Yes Yes Yes Yes Yes Yes

Source: Corporate Adviser - Workplace pensions into retirement report, October 2024.



Employer considerations 4 ROYAL LONDON

What is Driving Your Overall Approach to DC Pensions?

. Change of objective

. Increased focus on benefit to
company

. Decreased focus on providing a
pension scheme that benefits the |
member

with regulations broadly in line with will deliver sufficient pension benefit
our competitors funds for employees to
retire at a reasonable age

Source: AON 5 steps to better workplace pensions 2024, page 6.



Key considerations 4 ROYAL LONDON

How well does the Is the default Does it help attract
scheme help members investment option and retain talent?
achieve their retirement suitable for the

goals? employer’s
workforce?

What retirement |s the scheme as
options are cost effective as
available? possible?
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Pensions UK - Retirement Living Standards 4 ROYAL LONDON

Two-person household (outside London)

MINIMUM MODERATE

TWO PERSON HOUSEHOLD £43,900 a year

WHAT STANDARD OF LIVING More financial security and
COULD YOU HAVE> Tlexibility

£500 a year to maintain condition
of your property, £300
CoOntingency.

ear to maintain

Around £103 a week on gr

£63 a week per household

food owut of the home, £21 a week

per household on takeaways,

£106 a month to take others out
a monthhy meal.

free bus pas! r y d small car, replaced
nth t G every 7 years, month on
taxis per househ
on rail fares per pers

@ TRAMNSPORT

all-inclusive holiday
and a long weekend

HOLIDAYS & LEISURE

Upto £1,548 clothing and
twear each year per person.

@ CLOTHING & PERSOM

Twehwe gifts of £30 for each
birthday and the same amount
for 12 Xmas presents, £200 per
household a year for charity
donations. £1,000 for supporting
family members e.g. paying
grandchildren activities, treats,
trips etc.

@ HELPING OTHERS and the same am
pre

Source: Pensions UK, June 2025. https://www.retirementlivingstandards.org.uk/




Pensions UK - Retirement Living Standards
One-person household (outside London)

ONE PERSON HOUSEHOLD

WHAT STANDARD OF LIVING
COULD YOU HAVE?

TRANSPORT

HOLIDAYS & LEISURE

CLOTHING & PERSONAL

@ HELPING OTHERS

MINIMUM

taxi trips, £
rail

hing and

each birthday and >

nt

MODERATE

£31,700 a year

More financial security and
flexibility

ar to maintain condidon
of your property, £200
contingency.

Around £56 a week on groceri
32 a week on food ourt of the
home, £11 a week on takeaways,
£106 a month to take others out
for a monthly meal
3-year-old sm r, replaced
every 7 years, £22 a month on
taxis, £104 per year on rail far

A forcnight

th 2 d £1¢
A fortnight 3* inclusive holiday aroqn

in the Med and a long weekend
off peak break in the UK. TV
license and broadband plus two
streaming ices. £43 per week
for activiti

Up to £1,548 for clothing and
footwear.

20 for each birthday and Xmas
pr nt, £200 a year charity
donation, £1,000 for supporting
family memb paying for
grandchildren activ

Source: Pensions UK, June 2025. https://www.retirementlivingstandards.org.uk/

a month o

ar on rail far
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Pensions UK - Retirement living standards 4 ROYAL LONDON

One-person household

Level Location Amount (net) | State Pension | Shortfall Fund
Required

Ex —London £13,400 £12,014.12 £1,385.88 £28,448

Minimum
London £15,800 £12,014.12 £3,785.88 £82,010
Ex — London £31,700 £12,014.12 £19,685.88 £436,857
Moderate
London £33,000 £12,014.12 £20,985.88 £465,870
Ex — London £43,900 £12,.014.12 £31,885.88 £709,130
Comfortable
London £45 700 £12,014.12 £33,685.88 £749,302

Source: Pensions UK — June 2025. https://www.retirementlivingstandards.org.uk/



4 ROYAL LONDON

Case study

Meet Jane

32 years old

Lives in Birmingham

Earning £35,000 p.a.

Hoping to retire at state pension age (67)
No pension savings so far

Has just joined her workplace pension scheme
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Total Pension pot

400000
350000
300000
« Start today

250000

200000

« AE legislation changes

Pot Value

150000

e Contributions for children

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35

Year

W Age 32 MAged2

Assumptions: Client 32 years. Salary £35,000 p.a. increasing by 2.5% p.a. 5% investment growth p.a. after charges.



Employer contribution matching 4 ROYAL LONDON

Pot projection on different contribution rates

- FREE MONEY! Fo0000

700000
« Matching 600000
500000

400000

* Doubling

()
=
©
>
=
]
[a

300000

 Employer appetite?

200000

100000

 Real retention tool

0
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35

Year

Assumptions: Client 32 years. Salary £35,000 p.a. increasing by 2.5% p.a. 5% investment growth p.a. after charges.



Employer contribution matching

Almost 6 in 10 of employers say they contribution match

Encourages increased contributions

Helps achieve retirement income pots which enable
employees to achieve their goals

Other
4%

Role related
5%

Service related
4%

Age related
3%

Flat rate
27%

Source: AON Five steps to better workplace pensions 2024 DC Pension Survey, page 20.

4 ROYAL LONDON

Matching
58%



Salary exchange 4 ROYAL LONDON

Salary Sacrifice vs Normal EE rates
900,000.00

800,000.00

700,000.00

600,000.00

500,000.00 I
| B |

Fund Value

300,000.00

100,000.00

5% + 3% 5% + 5% 8% + 3% 8% + 5% 8% + 8%
Contribution Options

B Salary Sacrifice  ®Normal Contributions

Assumptions: Client 32 years. Salary £35,000 p.a. increasing by 2.5% p.a. 5% investment growth p.a. after charges.



Escalating contributions with pay rises 4 ROYAL LONDON

Increased Contributions vs Normal EE rates

900,000.00

« Percentage of salary 800,000.00
contribution structure is a 700,000.00
partial inflation hedge 600,000.00

500,000.00
* Increase with pay rises 400,000.00
300,000.00

200,000.00

 Employers need to
engage more here

100,000.00

5% + 5% 8% + 3%
Starting Contribution Options

® Increasing Contributions ~ ®Normal Contributions

Assumptions: Client 32 years. Salary £35,000 p.a. increasing by 2.5% p.a. 5% investment growth p.a. after charges.



Pulling it all together 4 ROYAL LONDON

Real value add 200,000.00

100,000.00

Pension Pot
1,000,000.00
itis achievable, even oo |
starting later oo | o el
700,000.00 I I l
Investigate options | | \'
600,000.00 I I Il
Non-advised need help e 11 I}
with this 400,000.00 I I II
300,000.00
N
oy
L[| B

o
(=)
X
X

Assumptions: Client 32 years. Salary £35,000 p.a. increasing by 2.5% p.a. 5% investment growth p.a. after charges.



Pulling it all together 4 ROYAL LONDON

Do You Know the Expected Outcome for a Typical Lifetime Member of your DC Plan?

Based on the Retirement
Living Standards

Based on replacement
salary ratio

Based on another measure

10% 15% 20% 25%

Source: AON 5 steps to better workplace pensions 2024.
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Employee engagement - Facts and figures 4 ROYAL LONDON

© 6 @ 0 ©

50% of . Managers are 5.2 53% of single | 67% of top earners |  Costing employers
employees say . likely to take parents feel say theyneed : £10.3bn ayear
financial stress : . unsupported at work : financial support but

799 time of due to : . -
affects their money worries regarding money ! stay silent

focus at work struggles

Source: Bippit — Money at Work 2025 HR Report, ' Aegon -Our insight into the nation’s financial wellbeing 2024.
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Non-pension engagement options 4 ROYAL LONDON

State

’ pension \

Workplace Claiming
saving benefits

Workplace

Financial Wills /

health
check / Power of

attorney

Guidance

\

Lifestyle

Protection perks



What benefits do larger SMEs offer?

Mental health and wellbeing support
Private medical insurance

Group Life Assurance

Virtual GP

Dental insurance

Critical illness

Lifestyle/gym discounts

Group income protection

Flexible benefits package

Health cash plan

Key person insurance

o
X

10% 20% 30% 40% 50% 60% 70% 80% 90%

Source: Howden Employee Benefits -From Insights to Impact — Exploring the employee benefits trends shaping UK SMEs June 2024.
22 |



Non-pension engagement options 4 ROYAL LONDON

State

’ pension \

Workplace Claiming
saving benefits

Workplace

Financial Wills /

health
check / Power of

attorney

Guidance

\

Lifestyle

Protection perks



What benefits do larger SMEs plan to offer or
change in the near future?

Mental health and wellbeing support

o4 | Source: Howden Employee Benefits -From Insights to Impact — Exploring the employee benefits trends shaping UK SMEs June 2024.



Creating engagement - Bespoke communications 4 ROYAL LONDON

How a pension works leaflet

SCA
Group ||
Personal
Pension

Brist.‘onlgAirport 3 Perspective

eresmimmvean o 2 =SB E RS

IT'S YOUR

Gelling your FUTURE —

KICK OFF YOUR F RE persion jodiney of
to a flying start

THE EVERTON PE! PLAN v o
Leisto Arport Grecp Aozl Person Zen i

OYALL
LONDON

i F

P ; § ; .
LONDON Bristol ¥ Airport SPerspective

Your pension is
taking off

Sriszel Arpor's sension provider 1s charging
<0 Royal L ondon

Our pension provider is
changing to Royal London.

2 amstinzod’! lqct the e

25



Active engagement - Mobile app 4 ROYAL LONDON

Growth Financial wellbeing

Overall growth
£9,278.67

since 1 September 2016

Your plan value Annualised performance

£66,051

Plan number: 1234567

You're invested in
Balanced Tracker Lifestyle Strategy

Our financial wellbeing guides will
help you feel positive about your
money and dealing with life changes.
Read more.

To make sure your investment choice is
still right for you, we recommend
talking to a financial adviser regularly.

1 h i
Last 12 months State Pension

Growth £4,590.15 © Eminread

Annualised growth 7.8%

Redundancy

© Gminread

ProfitShare £1056.81

Money in Royal London product charge -£96.22
ot~y aWaV e

O
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cheme governance report

A comprehensive report which lets you know how your scheme is performing

over a set period.

SCHEME GOVERNANCE REPORT FOR
Scheme name 1

Stheme number 40000
Dute rapeet predused) 03 Desermber 2049
Revew period: Ot Jansiary 2040 18 04 Novembser 50410
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It’s everyone’s business

Future consideration



Consideration of master trusts 4 ROYAL LONDON

Master trust assets and member numbers

50 Assets O4 2023 2,000,000
45 W Assets Q4 2024 |

40 M Members Q4 2023 ) 1,600,000
95 I Members Q4 2024 I

30
25

1,200,000

Assets (Ebn)
Members

Proposed minimum size
20 default requirements’ 800,000
15 I
10 l l ' 400,000
Al .. i FET

Enﬂ?‘{éﬂ o

For simplicity, total assets in the master trusts are shown rather than the amounts in each provider's default. Many of

the providers shown also have significant default assets in GPP books of business which could potentially count
towards any overall minimum default size.

Source: LCP “Master Trusts Unpacked” — February 2025.




The future - Pension dashboard timeline

PP/
Stakeholder

5,000+

State
Pension

Master
Trusts

20,000+

Large
schemes

30/04/2025 —
30/11/2025

Day 1 30/04/2025 30/04/2025 31/10/2025

Source: Pensions dashboards: guidance on connection: the staged timetable - GOV.UK (www.gov.uk)

2 ROYAL LONDON

Medium
Schemes

31/01/2026 -
30/09/2026



https://www.gov.uk/government/publications/pensions-dashboards-guidance-on-connection-the-staged-timetable/pensions-dashboards-guidance-on-connection-the-staged-timetable#the-staged-timetable-for-connection
https://www.gov.uk/government/publications/pensions-dashboards-guidance-on-connection-the-staged-timetable/pensions-dashboards-guidance-on-connection-the-staged-timetable#the-staged-timetable-for-connection
https://www.gov.uk/government/publications/pensions-dashboards-guidance-on-connection-the-staged-timetable/pensions-dashboards-guidance-on-connection-the-staged-timetable#the-staged-timetable-for-connection
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Learning outcomes

By the end of this session, you will be
able to:

Describe ways to maximise workplace
pension accumulation

Explain strategies to achieve best
member outcomes

|dentify different methods of employee
engagement in workplace pensions

09/12/2025
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It’s everyone’s business

adviser.royaliondon.com

Important Information

The Royal London Mutual Insurance Society Limited is authorised
Authority and regulated by the Financial Conduct Authority and t
The firm is on the Financial Services Register, registration nu
assurance and pensions. Registered in England and Wales,
Registered office: 80 Fenchurch Street, London, EC3M 4BY

The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation Author
the Financial Conduct Authority and the Prudential Regulation Authority. The firm is on the Financial S
registration number 117672. It provides life assurance and pensions. Registered in England and Wales
99064. Registered office: 80 Fenchurch Street, London, EC3M 4BY.

December 2025
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