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Welcome
We understand your workplace pension is a key part of your
employee benefits package, and that it can be a powerful way to
attract and retain the right people for your business.
That’s why we work hard to deliver outstanding service from day
one, with strong employee engagement and investment options
that include governance as standard.
Our industry recognised service offers dedicated contacts who’ll
provide ongoing support and guidance, plus handy online tools
and resources to help you manage your scheme day to day.
And because we’re focused on helping all of our customers build
strong financial resilience to help them achieve a good standard of
living, today and in retirement, we’ll give your employees access to
free financial education and guidance. We’ll also encourage them
to engage regularly with their pension, and take action at key life
stages, so that they benefit fully from the value of their pension and
your investment in them.
We’ve supported over 19,000[1] employers, and 1.6 million[2]
scheme members in the last year alone, and we look forward to
supporting you and your employees too.

1 and 2. Figures correct as of September 2022
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Get to know us and our mutuality
Established in 1861, we’re the largest mutual life, pensions and
investment company in the UK and an industry recoginsed
pension provider.
We’re a different kind of financial services company
because unlike our main competitors, we’re a mutual.
This means we’re customer owned, by people like your
employees, rather than shareholders.

The power of our mutuality
We believe we’re all mutually responsible for delivering
a good standard of living, now and in the future.
That’s why we’re committed to working with employers
and advisers to achieve the best outcomes for our
customers, members and the wider society.
We choose to use our mutuality for good. We use our
profits to improve our products and services while also
aiming to share profits with eligible customers through
ProfitShare, boosting the value of their savings.
We also focus on making positive change. We're taking
responsibility for the future and by investing in and
working together with companies which will help us all
move fairly towards a sustainable world.
By protecting today, and investing in tomorrow, we’re
all mutually responsible.

Together for good
Our population is getting older and many customers
lack the means to support themselves in retirement in
the way they would like. This coincides with a climate
crisis that is damaging the world into which they will
retire. All of this puts the standard of living we’ve
come to expect in jeopardy.
We can help your employees invest responsibly and
create a future worth living in.

Investing responsibly
Did you know your workplace pension can help the
fight against climate change? We’re committed to
reducing the emissions across our investment portfolios
by 50% by 2030 as part of the transition to net
zero by 2050*.
By considering environmental, social and governance
(ESG) in our investment decisions, we aim to improve
the impact of the companies we invest in, on the
wider world.
As a leading investor we believe our influence can make
a real difference and a step towards positive change.
It’s important to us and we know it’s important to our
customers and communities too.

*These commitments are based on the expectation that governments and policy-makers will deliver on
commitments to achieve the 1.5°C temperature goal of the Paris Agreement and that the actions we take don’t
contravene Royal London’s fiduciary duties.

Protecting today

|

Investing in tomorrow
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Building financial resilience
Our online financial wellbeing service provides access
to ongoing financial education and guidance, to help
them improve their financial knowledge, confidence
and wellbeing.
Helping your employees build their financial resilience
is an integral part of their financial wellbeing and
employee welfare.
By giving them access to this free service, you can
help your employees manage their day to day finances
better, as well as make decisions about how to use their
pension savings.
Whether they’re dealing with debt, need help with
budgeting or going through a divorce, our financial
wellbeing service can help them be better prepared
for life events.
You can find out more about our mutuality at
royallondon.com/mutuality

| Together we are mutually responsible
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Our financial strength
We understand a key consideration when choosing a pension provider
is their financial strength.
Our plan to combat adverse events
as and when they happen, has
allowed us to weather the storm of
the Covid-19 pandemic and remain
financially strong. So you can be
confident we can support you and
your business needs.

Here are some of the ratings we’ve received from some of the
world’s leading credit-rating companies:
Standard and Poor’s4
A (April 2022)
AKG Actuaries and Consultants Ltd
B+ (March 2022)
Moody’s
A2 (July 2022)

4. Counterparty Credit Rating (CCR)
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Making a difference with ProfitShare
We believe our customers should share in our success. When you
choose a workplace pension with us, your employees automatically
become members of Royal London when they join.
When we do well, we aim to
boost their pension savings by
adding a share of our profits to
their plan each year. We call
this ProfitShare.
For the last six years, we’ve
increased the pension
savings of our unit-linked
customers between 0.15% and
0.18% each year.
Employees could get more or
less than this and there’s no
guarantee that we’ll be able to
award ProfitShare every year.
But once we’ve awarded it, we’ll
never ask for it back.
Since we made our first
ProfitShare award in April
2017, we’ve shared £861
million of our profits with
qualifying customers.

How it works
We’ll review our financial strength and
performance at the end of each year.

We’ll work out if ProfitShare can be awarded.

We’ll add any award to a separate ProfitShare
account for each of your employees.
Your employees will be able to see the value
of their ProfitShare account in their yearly
statement, by logging into online service or by
downloading our mobile app.
Your employees can take the value of their
ProfitShare account with the rest of their savings.

In April 2022 we:
awarded
£169 million in
ProfitShare.5

shared profits with
around 1.9 million
eligible members
and customers.

boosted unit-linked
customers’ pension
savings by 0.15%.

5. This includes awards made to with profits customers. These customers received a 1.2% enhancement in 2022
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Supporting you day to day
We’re focused on providing an excellent standard of service. Our
dedicated team of experts will make sure everything is set up, and runs
smoothly from day one.
Getting you set up

Helping to engage
your employees

You’ll have a dedicated implementation
manager who’ll take ownership and
accountability for your scheme and work
with you to set your scheme up. They’ll
work with our transfer team to ensure any
pension savings moving over to us are done
so carefully and as timely as possible.

We’ll work with you throughout the
lifetime of your scheme to help keep your
employees engaged in their pension, so
that they understand the value of your
investment in them.
Together, we’ll create a strong employee
engagement strategy to create awareness
of your new scheme and, if you’re moving
schemes, ensure a simple transition.

You can rely on them to give you personal
support and guidance at each stage be it on the phone, an online video call
or in person.

Tailored training for your team
They’ll also provide you and your team
with full training on our online service
until you feel confident using it, and ready
to run with it yourself. It’s designed to
reduce the time you spend administering
your scheme and help you keep on top of
your employer duties by notifying you of
upcoming tasks and responsibilities.

Ongoing support
Once up and running your dedicated
scheme owner will be there to support
you as and when you need them. They’ll
keep a close eye on your scheme to ensure
everything stays on track, and if they do
spot anything untoward, like upcoming
employer duties that are in danger of being
missed, they’ll contact you straight away.

December 2020

14c0806/4

Are you coming along?
We hope so because it’s your future we’re
talking about.

Have you heard?
We want to make sure your pension is in
the right place. That’s why we’re moving our
pension to Royal London.
You don’t need to do anything.

We’re moving our pension plan to Royal London to
ensure that you continue to receive the best possible
pension. So come along to a presentation to find out
how you could benefit.
See you there.
Date

Time

Location

Look out for more information coming soon.

December 2020

And it doesn’t stop there. We’ve got
lots of ways to keep your employees
engaged, including:
• off the shelf campaign material
for you to share
• our mobile app
• our employee engagement hub
• regular communications, like emails,
podcasts and webinars.

I

14c0906/2
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We may also be able to offer the option to
incorporate your brand into some of our
communication materials - at no extra cost.
This can help your employees relate more to
their pension plan.

Powering up
your workplace
pension
Employee engagement toolkit

Our employer toolkit has a collection of
off the shelf campaign materials that you
can pick and choose from. You can use
this material to encourage your employees
to learn more about their pension. And
take some simple steps towards setting
their retirement goals and keeping their
pension on track.

Keeping you in the know
We’ll share latest industry news, our
innovation updates and information
on what we’re doing to make your life
easier through our regular workplace
pensions newsletter, Pension Matters.
Our scheme governance report provides
insight into how your scheme’s performing
and lets you know about any areas of risks

or concerns, so that you can address them.
It also lets you see how many people are
using our mobile app, logging into online
service or how many still need to nominate
beneficiaries.

Looking after your employees’
best interests
To ensure we’re always providing value for
money to our workplace pension customers,
our Independent Governance Committee
(IGC) frequently review areas of our
proposition. These include plan charges,
transaction costs, our investment strategy,
quality of service and scheme member
communications.
Our IGC committee is made up of both
independent and company members with
the right balance of skills and experience
across each area of our proposition.
Find out more about our
Independent Governance Committee.
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Transferring pension savings

Once they get their packs and they’re
confident they want to go ahead with
the transfer, they can confirm this
either via our mobile app, by uploading
their transfer form online or by
returning it in the post.

If you’re moving a pension scheme to us,
you can give your employees the option to
transfer any existing pension savings into
their new plan with us.
Moving their existing pension savings to
one plan can make it easier for them to keep
track of how their savings are performing,
give them access to different investment
options and, depending on their plan value,
they may have lower charges.
We’ll always recommend your employees
take professional financial advice to ensure
transferring their pension savings is in their
best interest.
We provide a direct offer service, where we
work with you and your adviser to help any
employees who want to transfer savings over,
using our easy-to-follow process.

Our direct offer process
1

We’ll give you a transfer toolkit which
includes lots of digital materials you
can use to help share the news with
your employees that their pension
provider is changing and what they
need to do if they decide to transfer
their pension savings. These include
posters, postcards and emails.

2

Your adviser will give us all the
details we need to email the transfer
packs to your employees so they can
decide if transferring their savings is
right for them.

Our transfer team will keep you
updated throughout the process and
they’ll be on hand to answer questions
from your employees about their packs.
3

Once we’ve got their confirmation,
our dedicated transfer team will take
care of the rest.

You can find out more about workplace
pension transfers and our direct offer
service, here.

Your transfer
toolkit
Let us do the work
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Helping your employees achieve good
outcomes

From the moment they join your scheme, we’ll encourage your
employees to engage with the pension and take control of their
financial future.
A warm welcome
As soon as your employees are enrolled into
your scheme, we'll email them to confirm
their plan is in place. We’ll also encourage
them to download our mobile app, so that
they can keep in touch with their pension
regularly, and we’ll remind them about
nominating a beneficiary.

Transferring pension savings
We’ll email your employees with
information to help them decide if
transferring any existing pension savings is
right for them. If they choose to go ahead,
they can confirm either via our mobile app,
by uploading their transfer form online or by
returning it in the post.

Yearly updates

their time to retirement. We’ll keep the
engagement going with more personalised
retirement packs starting five years
before their chosen retirement age and at
certain key moments before their chosen
retirement date.
Your employees can also access some helpful
guides and videos, on how to prepare
for retirement, on our mobile app and
employee hub.

Ongoing engagement
We’ll keep in touch with your employees
throughout the life of their plan, prompting
them to engage regularly with their pension
and take action. We do this through our
email newsletter The Pelican Post, our
mobile app notifications, customer webinars
and our engaging yearly statements.

We’ll send your employees a yearly
statement, plus an engaging video
statement, to help them understand how
their pension savings are performing, and if
they’re on track for retirement.

Go to online service

Responsible Investment

With January almost behind us, here's our latest news, tips and guides to help you get 2022 off
to a great start.

Preparing for retirement

Is it time to power up your pension?

What you’ll find
in this pack

A pension is one of the most tax-efficient ways to save for
your future. So, let's have a look at how you could give yours
a boost.

Your yearly pension statement
Private and confidential

Learn more

12 November 2021

Your yearly pension statement
Scheme name:

…

Additional information

Mr Sam Jones
1 Main Street
Anytown
AB1 2CD

As your employees approach retirement,
we’ll help them understand what their
options are to help them achieve the best
outcomes for them. Starting from age 50,
we’ll send them a retirement pack which
is designed to help them act based on

Mobile app

Hello *First name*,

Newco Group Personal Pension Plan

We’re pleased to enclose your latest yearly pension statement.
We’ve designed this statement to help you understand your pension
savings. We’ll summarise how your plan has performed over the statement
period, the charges you’ve paid and how the future might look.
Please read your statement carefully and keep it with your other pension
documents. We’re happy to provide your documents in a different format such
as Braille, large print or audio, just ask us when you get in touch.

Plan number: 123456789

We’re here if you need usSarah's
Keep track of
your plan online

Your future in
your hands
Keep an eye on your pension
savings whenever and wherever
you like with our mobile app.
Just search for ‘Royal London’
in your app store.

You can get an up-to-date plan value at any time using our mobile app
or by logging in to online service.

Your new look statement
Your yearly statement looks a bit different. This is because of
new legislation introduced by the government to make sure
all pension providers send their statements in the same way
for certain types of pension plans. It still includes all the
important information you need to keep track of your plan.

Yours sincerely

Richard Basham-Jones
Head of Customer Experience

Are you sticking to your New Year's
resolutions?
We're a month into 2022, and our research (full
article below) shows that only one in five people
made New Year's resolutions this year. Getting
healthier (36%) and taking more exercise (33%)
were at the top of the list but one in five said they
want to start saving or save more and 15% told us
they want to spend less, so I've put together ten tips
to help you manage your money in 2022.

Give us a call
0345 603 7560
Lines are open
Mon-Thurs 8am-6pm
Fri 8am-5pm

Keep us up-to-date
It’s important you tell us as soon as possible about any changes to your
personal details, such as your name or address. You can let us know by giving
us a call or by visiting royallondon.com/update-your-details

spot

Sarah Pennells, Consumer Finance Specialist

royallondon.com/onlineservice

Write to us
CustomerService
Team1@royallondon.com
Royal London
Royal London House
Alderley Park
Congleton Road
Nether Alderley
Macclesfield
SK10 4EL

Source: Royal London (2021)
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Keeping track
Your employees can keep an eye on their
pension savings whenever they like using
our mobile app. And they’ll have access to
their own employee hub too.

Our mobile app
Our mobile app makes it easy for your
employees to keep track of their plan value,
see what’s been paid in, where it’s invested
and how it’s performing. They can also see
what it could be worth in the future.

Paying money in
They can use the app to make additional
single contributions and transfer other
pension savings across too. We’ve added a
series of tutorials to the app to guide them
through this.

Staying informed
If your employees are set up to receive push
notifications, they’ll be the first to hear
about things like investment market updates
or ProfitShare awards to eligible plans.

Nominating beneficiaries
If your employees have nominated
beneficiaries, they’ll be able to view these
in the app. They’ll also be able to add their
beneficiaries and we’ll support them with
tutorials to do this.

Financial wellbeing
Once they register for the service, your
employees can carry out a financial
healthcheck on their own personal
circumstances. They’ll answer a series of
questions and prompts on a variety of bite
sized topics before receiving content that’s
relevant to their financial situation.
They can use this service as often as they
like, so if their financial circumstances
change, or they want guidance at any
point, they can log in to access relevant
information or understand when to speak
to an adviser. Watch our video to learn more
about the service.
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A default investment with governance
as standard
Since the introduction of auto enrolment (AE), the Department for
Work pensions (DWP) stated that all employers should offer their
employees schemes with a suitable default investment.
Our default investment has been
designed with the DWP guidelines
in mind so you can feel confident
you’re giving your employees an
investment that’s in line with their
recommendations.
In our experience, most scheme
members remain in their scheme's
default option. So it’s important to
have a default investment that takes
account of your employees’ needs.
Our default investment option is
our Balanced Lifestyle Strategy
(Drawdown) which is invested
in three of our risk-targeted
Governed Portfolios, within our
governed range.
All of these ready-made
investment options are looked
after by our Investment Advisory
Committee. This means they
benefit from regular reviews,
hands-on supervision and ongoing
fine-tuning to make sure they
stick to their objectives. All at
no extra cost.

Full fund range
If you or any of your employees
prefer to make their own
investment decisions, whether
this is driven by financial,
environmental, social and
governance (ESG) or other needs,
we have the Full fund range with

Ready - made
options

Scheme default
Balanced
Lifestyle Strategy
(Drawdown)

Governed range

Alternative risk profiles
and target outcomes

more than 180 individual funds to
choose from. While these funds
aren’t governed in the same way
as our ready made options, each of
them is individually selected from
leading investment houses, and
closely monitored to ensure they
continue to perform in line with
their objectives.
We should point out that the value
of investments can go down as well
as up and your employees could get
back less than they put in.

Investing responsibly
A workplace default investment
can no longer focus solely on
delivering financial returns for
your employees. Their money
will often be invested for
decades, and on that journey we
as a society face unprecedented

Fund range

182 funds:
67 Royal London
115 external

challenges. To ensure we can
help navigate the years ahead, we
consider environmental, social
and governance (ESG) in our
investment decisions so we can
continue to meet the financial
needs of our customers, whilst
also considering the impact their
money is having on society and the
wider environment.
We choose to focus on three main
areas, each of which help deliver
better outcomes for your employees,
as well as the wider society.
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Governance & voting
By investing your employees' money
carefully in companies throughout
the world, we become shareholders of
those companies.
As shareholders, we have the right to vote
at company Annual General Meetings
(AGM’s). In line with our own voting
principles we can promote and protect good
corporate governance.
We’re strong advocates of good corporate
governance, and our preference is to vote
‘as a house.’ No fund or fund manager may
single handedly change a vote for their fund;
any recommendation to change a vote is
considered and discussed as a house.
We believe that collaboration and discussion
across all teams on governance and voting
issues will result in the better outcomes for
our customers - your employees.

Advocacy & engagement
We want to have a positive influence on
corporate behaviour and help companies
improve their practices, governance and
oversight, so they're able to manage their
impact on society and the environment.
We'll select companies who are within our
funds and we'll monitor their engagement
and certain factors to help improve their
behaviour and performance over time.
We're also focused on three key customer
engagement themes: climate change,
inclusion and governance. These themes
are aligned to our Purpose and are what
customers told us in recent research, was
important to them.

There's underlying topics within each theme
which will be prioritised based on:
• The percentage of holding in the issuer
company, market value of the asset,
portfolio company and/or property
• The materiality of Environmental,
Social and Governance (ESG) factors on
financial and/or operational performance
• Specific ESG factors with systemic
influence (e.g. climate or human rights);
• Specific ESG factors based on input from
beneficiaries
• Climate Action 100+.
We also think it is important to work with
regulators, governments, standard setters
and non-governmental organisations
(NGOs) to advance good governance
and responsible investment. This includes
providing responses to consultation requests,
surveys, and meeting with regulators or
others to express concerns or support for
policies and practices.

ESG Integration
We believe unmanaged ESG risk can
diminish the value of our customer's,
savings. Therefore, we consider ESG issues
into our investment and management
processes. As we evolve and improve, we
continue to invest in this area. We believe
successful ESG integration is a process that
needs continual review and updating.
By considering the above three areas of
focus across our full range of investments,
we’re able to take our company and those
we invest in forward, so that we meet the
needs of today without compromising the
needs of tomorrow.
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A range of retirement options
When it comes to retirement, employees can access their savings in
a way that suits them through a range of retirement options.
From age 55 (age 57 from 6 April 2028) employees can choose to:

3
3

Leave saving invested
Until the time is right for them to take it.
Take one or more cash payments
This can be some or all of their
pension savings.

3
3

Secure a regular guaranteed income
By buying an annuity.
Flexible access to their savings
With Income Release, our income
drawdown facility.

Flexible access with Income Release
If your employees want to enjoy flexible access to their
pension savings, they can move some or all their money
into a new plan, with the Income Release facility.

• Low starting amount – they only need to
move £10,000 into their new plan to start using
Income Release.

Rated 5 star by Defaqto, it provides one of the highest
quality offerings in the market, with a range of tax-free
cash and income options.

• Leave money for loved ones - employees can choose
to leave their pension savings to their loved ones in a
tax-efficient way when they die.

• Flexible saving – they can continue to save into
their workplace pension as long as they leave a
minimum of £200.
• Lowest charge – if the annual management charge
for regular contributions is lower on their group
plan, they will keep this when they move over to
their new plan.
• Value for money – there’s no charge to start using
Income Release.

Investment returns are never
guaranteed. With Income Release,
the money remains invested so the
value can fall as well as rise . So while
pension savings can grow, their value
can also go down. This means your
employee’s could get back less than
they started with. Your employee’s
income isn’t guaranteed to last
forever. So if they take out too much
money, live longer than expected or
if their investments don’t perform as
well as they’d hoped, they could run
out of money.

17 17

Supporting non-advised employees

Our drawdown governance service

We believe customers enjoy better financial futures
when advisers and providers work together.

Once in drawdown, our drawdown governance
service will check the level of income they’re taking
to help them maintain a sustainable level of income.
If it looks like they could run out of money earlier
than they hope, we’ll contact them to let them know
and give them options to get back on track. We
won’t charge them to do this, and we’ll always refer
them to a financial adviser if they need professional
financial advice.

We appreciate it’s not always possible for employers
to offer their employees access to financial advice, so
you can be confident we’ll support your employees
when it comes to retirement by providing guidance
to help them understand their options, including our
investment pathway options, for those who want to
access their savings in a flexible way.
We won’t charge them to do this, and we’ll always refer
them to a financial adviser if they need professional
financial advice. It’s part of our commitment to
ensuring customers can make informed decisions
about their pension, so they get an outcome that’s
right for them.

Our dedicated retirement team
Our at retirement team are on hand to talk your
employees through their retirement packs and what
their options are. If your employees decide they want
to start taking money from their plan, and move into
drawdown using our Income Release facility, our
retirement team will then walk them through their
choices and discuss what’s involved, including any risks.

Our annuity bureau
For employees that feel an annuity is the right
retirement option for them, we also have our annuity
bureau who’ll take them through the process and help
them identify the right annuity for them.

Our guidance team
If your employees need additional support, perhaps
with things like understanding their options or looking
for help after a life shock, our guidance team will be on
hand to support.
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Our industry recognised service
We’re proud of what
we do. And we’re
delighted when our
efforts are recognised
by the very people
who work with us.
We’re proud to have achieved 5
stars for service two years in a row
at the Corporate Adviser awards.
The only group pension to have
recieved this rating.
We’ve also won 5 stars for
our pensions service at The
Financial Service Awards for
14 years in a row.
We believe the fact our
performance has been
acknowledged across many
award categories is testament to
the expertise of our people and
our unwavering commitment
to doing all we can for you and
your employees.
Here are some of the awards and
ratings we’ve received.
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What other
employers
have to say
We’ve helped lots of employers
set up pension schemes with
us, here’s what some of them
have to say.

Our Implementation Manager has been
instrumental in helping us at h2o, exit an
old group pension scheme and re-establish
our own Royal London scheme over the last
6-12 months – this can be quite an intensive
and stressful project to undertake, but their
professionalism and expertise was key to
removing any of these worries and ensuring
our implementation and first few months of
“live” running went smoothly and reaffirmed
our decision to stay with Royal London.
We are now in the hands of the Corporate
Servicing Team and we are hugely confident
that they will be able to continue our
Implementation Manager’s great work.
H20 Creative Communications,
Employer, October 2021

We have thoroughly enjoyed working
with the team at Royal London during our
pension provider change implementation.
From the onset of the project, the RL
team immediately got to grips with our
specific requirements and expectations
from our new pension provider, and hit
the ground running.
The rollout took place during the Covid
lockdown periods and the team worked very
hard to adapt the seminar plans to cater
for virtual presentations for our entire UK
business. The team were very professional
and easy to work with and provided clear
and helpful communications throughout.
There were regular catch up meetings
after the change which helped with transfer
activities. Their proactive approach has
added value to each stage of the project
and their team provide a very
high quality service.
Gamma Telecomms,
Employer, October 2021

We needed to implement a pension scheme
at short notice and right from the get-go
you have been super quick to respond to any
queries that we’ve had. Coupled with such
great technical knowledge, we have felt
reassured that we’ve been in good hands.
The actual implementation process was also
clear, straightforward and I was aware of
what was happening at each stage.
Specific things I have liked about the
Royal London approach - a dedicated
implementation manager. Please do not
stop offering this service. It has been great
to have one point of contact to see through
a few cycles as it’s inevitable that queries
will come up after month one of running auto
enrolment on the new system.
WPM Group Services & WPM Software,
Employer, July 2021

Royal London
1 Thistle Street, Edinburgh EH2 1DG
royallondon.com

We’re happy to provide your documents in a different format,
such as Braille, large print or audio, just ask us when you get in touch.
All of our printed products are produced on stock which is from FSC® certified forests.
The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority. The firm is on the Financial Services Register, registration number 117672. It provides life assurance and pensions. Registered in
England and Wales number 99064. Registered office: 55 Gracechurch Street, London, EC3V 0RL. Royal London Marketing Limited is authorised and regulated by
the Financial Conduct Authority and introduces Royal London’s customers to other insurance companies. The firm is on the Financial Services Register, registration
number 302391. Registered in England and Wales number 4414137. Registered office: 55 Gracechurch Street, London, EC3V 0RL.
November 2022

BR14PD0001/6

