For employers

Retirement Solutions

TAILORED SOLUTIONS
TO FIT YOUR BUSINESS
A guide for employers

WORK SMARTER
NOT HARDER
These days, offering your workers a good
pension is vital. Of course, as pensions experts,
you’d expect us to say that. But lots of businesses
are coming to the same conclusion.

We offer you the benefits of specialist professional
services – and all the economies of scale that come
from buying those services, rather than hiring
people to provide them.

That’s because many good companies now
benchmark themselves against the competition.
Potential recruits often can’t decide which
company to choose on the basis of salary alone.
But they can – and do – differentiate on the
basis of employee benefits. And a good pension
is a critical part of any benefits package.

In choosing us, you’ll get:

How is your company going to compete in this
area? You have two choices: run the pension
yourself, or get some help. If you run it yourself,
you’ll need to hire people whose expertise is
nothing to do with your core business (unless, of
course, your business is pensions). Alternatively,
you could get help from a company which has
pension provision as one of its key specialisms.
Like us.

•	a tailored group personal, group stakeholder
or company pension plan

•	the expertise of a company with over
160 years’ experience
•	the reassurance of knowing that Royal London
is the UK’s largest mutual life, pensions and
investment company

•	the benefits of independent financial advice,
since you can only buy our products through
your financial adviser.
It looks like a simple decision to us.
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A TAILORED
SOLUTION
INTRODUCING
AUTO ENROLMENT
The Government introduced auto
enrolment to help more people
save for their future. It means
that you’ll have to give workers
access to a workplace pension if
they’re not already in one.
But do you simply satisfy the
regulatory requirements or do you
position yourself as an employer of
choice by offering a more tailored
pension? The rest of this guide will
tell you more about what we can
offer you.
When it comes to providing a
pension plan for their workforce,
many employers share similar
concerns. The chances are you’ll want
to limit the financial risk to your
business first and foremost. Then
you’ll want to ensure that the pension
is not only a great additional
employee benefit, but that it’s also
appreciated by your workers. You’ll
also want a plan that doesn’t take a lot
of time and resources to administer.

The Retirement Solutions group
pensions are designed to address lots
of these concerns. It can help minimise
the financial risk to your business and
the burden of administering the
pension. But that’s just the start.
Choose the type of plan you want
The Retirement Solutions range
includes three group pension
contracts:
• Group stakeholder pension
• Group personal pension
• Company pension.
So you can choose the type of plan
that best suits your business.
Great ideas need communicating
The best pension plan in the world
is useless if your workers don’t
understand or appreciate it. We’ll
work with you and your financial
adviser to create a communication
strategy that suits your business and
the needs of your workers. We’ll tell
you more about this on page 5.

Flexible contribution options
Our flexible range of contribution
options means you can set up a
contribution structure that’s
competitive and rewards your
workers appropriately. There’s more
information on page 7.
Innovative investment
We want every one of our clients to
enjoy the best possible lifestyle in
retirement. Of course, this largely
depends on the investment decisions
they make before then. Our
innovative range of investment
options is designed specifically with
pensions in mind. See page 8 for
more details.
Online service means
constant access
Your pension will be set up and run
online. So both you and your workers
have constant access to the pension.
And you can decide on the level of
access you want your workers to have.
Go to page 11 for more information.
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ADDED
VALUE
It’s vital to communicate

Auto enrolment communications

Communication is key to the success
of your pension. Our communication
experts will work with you to create
a customised communication plan.

You’ll need to assess your workers to
work out what type of worker they
are and how they’ll be affected by
auto enrolment. And once you’ve
assessed your workers, you’ll have
a duty to communicate certain
information to them.

You’ll have access to a range of
professionally designed communication
materials that can be tailored to your
needs and used alongside your
existing communication mechanisms.
Our materials have proven their
success in communicating the benefits
in ways that people can understand.
We may also be able to brand the
material for you. Depending on what
you need, this can range from simply
co-branding generic literature to full
branding with your corporate identity.

We’ll produce these communications
automatically so you can satisfy your
communication duties quickly
and easily.
The communications are clear and
simple to help workers understand
what’s happening and they can be
branded with your company logo.
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FLEXIBLE
CONTRIBUTION
OPTIONS
It’s important that the
contribution structure you
set up for your plan, is both
competitive and rewarding for
your workers. And we offer
a range of flexible options.
Rewarding key people
Our tiered contribution option allows
you to set a contribution structure
that rewards your key people. For
example, you might want to reward
long-serving workers by increasing
the contributions you make into the
plan on their behalf. Here’s an
example of how it could work.
Length of service
( years)

Employer
contribution

1-4

2%

5-9

4%

10 - 14

6%

15+

8%

Matched contributions

Regular contributions

A matched contribution structure can
help encourage workers to contribute
more into the plan. You might want
to simply match the contribution
each worker makes. Or you may want
to limit your contributions by setting
a maximum. There’s lots of ways to
set it up – here’s an example.

These can be made monthly,
quarterly, half-yearly or yearly.
Contributions can be either a fixed
amount or a percentage of salary.
The percentage of salary option is
particularly useful as contributions
automatically adjust each time a
worker’s earnings change.

Worker
contribution

Employer
contribution

2%

3%

3%

4%

4%

5%

5%

5%

Single contributions
Both you and your workers can make
single contributions at any time.
Transfer payments
If your workers have pensions with
other providers or from a previous
employment, they may be able to
transfer them into their Retirement
Solutions group pension. Transfers
are not suitable for everyone though,
and your workers must take financial
advice before making a decision.
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INVESTING
FOR THE FUTURE
Our innovative range of
investment options has been
designed specifically with
pensions in mind. For you this
means you’ll be able to select a
sensible ‘default’ option for
workers who don’t want to make
investment decisions. For workers
it means a carefully selected range
of options to choose from if the
default isn’t for them.

Governed Portfolios

Lifestyle Strategies

Our nine Governed Portfolios allow
workers to invest in a spread of
equities, bonds and property while
taking account of the length of time
they have to save as well as the amount
of risk they’re prepared to take. We
built these portfolios using a robust
financial model that takes into account
long-term asset returns, economic
factors and market conditions.

For many workers, the closer they get
to retirement, the less risk they want
to take with their retirement savings.
Our range of lifestyle strategies which
include Target Lifestyle and Flexible
Lifestyle strategies are designed to
help with this.

You’ll find a summary of the main
options here. If you need further
details visit royallondon.com or
speak to your financial adviser.

Each portfolio is rebalanced monthly
to ensure that the original asset
allocation is maintained over time.

Deciding not to decide
Investment decisions can be complex.
The value of any investment can go
down as well as up and your workers
could get back less than the amount
paid in.
Many workers are unwilling or unable
to make investment decisions. This is
often the case where they have moved
from a trust-based pension where
investment decisions were made by
the trustees.
That’s why it’s important that you
select an appropriate ‘default’
investment option. Your financial
adviser will work with you to select an
investment option that’s suitable for
your workforce as a whole.
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They also benefit from our strict
governance process which means our
investment experts regularly review
and monitor the asset allocations.
This allows us to make sure the
Governed Portfolios continue to
meet their objectives. If we decide
that a change is required, it’s made
automatically so workers don’t have
to do anything. What’s more, this
service comes at no extra charge.

These strategies are built using our
Governed Portfolios and are designed
to suit different attitudes to risk. In
the early years, they aim to provide
maximum investment growth by
investing in a higher-risk portfolio.
In the later years, they aim to reduce
exposure to risk by investing in lower
risk portfolios. This happens
automatically – your workers don’t
have to do anything. Like the
Governed Portfolios, all our lifestyle
strategies come with ongoing
governance. So your workers can be
confident that their investments will
remain appropriate over time.
Target Lifestyle Strategies
Our Target Lifestyle Strategies have
been specially created to provide a
consistent investment approach that
is regularly monitored and
automatically updated. There are
three sets of Target Strategies to
choose from, each with five riskgraded versions featuring both passive
and active equity management styles
to choose from.

Flexible Lifestyle Strategies

Funds

Charges

Our Flexible Lifestyle strategies
allow you to choose which Governed
Portfolios to switch into as workers near
their retirement date, rather than using
one of our pre-determined routes.

We also have a carefully selected
range of funds to choose from. Our
in-house funds are managed by our
investment division – Royal London
Asset Management. These funds
offer opportunities to invest in the
UK and overseas and aim to provide
consistent long-term growth.

We’ll cap the annual management
charge (AMC) that members pay
for default funds at 0.75%.

Governance
At its simplest, governance is the
framework established to ensure
decisions are taken in the best
interests of our investors. As a robust
review process that covers all our
investment options, it’s an integral
part of our proposition, and comes
at no extra cost.
We believe regular reviews are
a must. That’s why all of our
investment options have a formal
review process. At the heart of this
governance framework is our
Independent Advisory Committee
which meets quarterly to review asset
allocations. As markets move up and
down, risk and return can change.
We believe that our governance
promise delivers peace of mind
to our customers.

Your workers will also have access
to the investment expertise of some
of the world’s leading investment
companies through our range of
externally managed funds. Some
of these funds carry an additional
charge. Default investment funds
are subject to a charge cap.

Depending on the average contributions
to the plan, we may also apply an
employer administration charge to
ensure that the plan is financially
viable for us to administrate. The
employer administration charge is not
subject to Value Added Tax (VAT).
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ONLINE
SERVICE
Online service
Both you and your workers can
access your Retirement Solutions
group pension online, using our
award-winning online service.
Among other things, you can use
the online service to process
contributions, add new workers
and access general plan details.

Your workers can find out the current
value of their retirement savings, view
contribution details and switch their
investment options online.
What’s more, they can try out
different scenarios to see what would
happen if, for example, they increased
their contributions. All these useful
tools reduce the amount of time you
need to spend dealing with pensionrelated queries.

11

WHY YOUR WORKERS
WILL THANK YOU
You’ll want to make sure that the
work and expense involved in
setting up the pension plan is
appreciated by your workers.
We think your workers will thank
you – here are just a few
reasons why.
New State pension
Anyone dependent on the State in
retirement won’t have much to smile
about. In the 2017/18 tax year, the
new State pension for a single person
is £8,296.60 a year. That’s so far below
the average wage it’s out of sight.
And this is the maximum amount.
Workers National Insurance records
are used to calculate the new State
Pension. Workers will usually need 10
qualifying years to get any new State
Pension. The amount workers get can
be higher or lower depending on their
National Insurance record. It will only
be higher if they have over a certain
amount of Additional State Pension
built up under the old system.

But even if your workers receive this
when they retire, it still won’t be
enough to fund the retirement they
want and deserve.
So if they want to maintain their
current standard of living when they
stop working, they’ll need income
from a private plan. And by offering
them access to your group pension
plan, you’ll be helping them take the
first step.
You should bear in mind that putting
even small amounts into a pension
plan can affect a worker’s entitlement
to means-tested State benefits.
A truly personal pension
Each worker will have their own
individual plan. So they can decide
how much to contribute, where to
invest the contributions and when to
take their retirement benefits. The
plan is fully portable so they can even
take it with them if they ever leave
your employment.

Tax benefits
Workers can benefit from income tax
relief on the contributions they make
into the plan. And because of the
special tax treatment of pension funds,
their retirement savings will grow in a
tax efficient way.
We’ve based these details on our
understanding of current taxation
law and practice. They might be
affected by any future changes in
legislation and each worker’s
individual circumstances.
Valuable employer contributions
By contributing into the pension
plan, you’ll be helping your workers
build up their retirement savings
much quicker.

AT A GLANCE:

•	workers don’t have to depend on
the State

•	each worker has his or her own
individual plan

•	their plan will be tax-efficient

and will benefit from employer
contributions.
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THE ROLE OF YOUR
FINANCIAL ADVISER
In our view, expert financial
advice is essential – which is
why we only sell our pension
products through financial
advisers and employee benefit
consultants. Your financial
adviser will play a vital role in
helping you with your pension,
tailoring their advice to the
needs of your business and
your workers.

Your adviser can help you decide, for
example, how much to contribute to the
pension. They can offer advice on the
most suitable default investment option.
And they can help you decide how best
to promote the plan to your workers.
And last but not least, your adviser
knows the importance of regular
reviews, ensuring that your pension
keeps doing what you want it to do.
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TAKING THE
NEXT STEP
We’re the UK’s largest mutual
life, pensions and investment
company. When we first opened
our doors in 1861, we wanted to
help people to help themselves.
And it’s been our way of thinking
ever since.
As a mutual, we don’t have
shareholders. Instead, we’re owned by
our customers.
While our business benefits from the
expertise, structure and reporting
systems associated with a major PLC,
it’s not buffeted by the pressures of a
volatile share price. Similarly, we’re
not influenced by shareholders to
make short term decisions when
markets are difficult. So you can be
sure that absolutely everything we do
is for the long term benefit of our
customers, our members, and
ultimately, our business.

As we don’t have shareholders, we
believe our customers should share in
our success. And we really want our
customers to feel the benefit of being
with us. So when we do well, we’ll aim
to boost their retirement savings by
adding a share of our profits to their
plan. We’ve called this ProfitShare.
Making the right choice
Pensions are complex and can be
burdensome, so we hope this overview
has helped your understanding.
First, the value that an expert
pensions company can add, by saving
you time, resource, money and
producing a more effective result.

Secondly, a good pension plan can
enhance your competitiveness in the
labour market – but only if it’s
effectively communicated. We can
help in all these areas and more.
What happens after you
say ‘yes’?
We’ll appoint a dedicated
implementation team headed by a
named implementation manager. We’ll
give you a detailed project plan, setting
out the key steps in setting up your
plan. And we’ll provide regular updates
at the frequency that suits you best.
Find out more by visiting our website
employer.royallondon.com or speak
to your financial adviser.
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