
Administrator registration request 
Authorisation form
The Administrator(s) listed below have requested access to the Royal London adviser dashboard. 

As a designated key contact, we need you to review and approve this request before we grant access. 
This authority extends to all applications submitted under the agency numbers the administrator(s)
have told us about.

By authorising access, they’ll be able to: 

•	 view application details including cover amounts and term
•	 view and track progress of outstanding underwriting information
•	 download important documents such as client reviews, acceptance terms and policy schedules
•	 change a client address prior to the plan starting and provide a start date.

1	 Review your administrators

Administrator Name:

Administrator Email: 

Agency Name: 

FCA Number:

Agency Number/s:

Key Contact Name:

Key Contact email address:

Position in Agency:

If additional administrators have registered at the same time, you can approve their registrations by 
noting their details below. We won’t be able to approve these until they have each registered on the adviser 
dashboard. Please make sure all registrations have been completed before returning this form. 

Administrator Name Administrator Email



A P8 ON 0013

2 	 Declaration
You should read and sign this section

By submitting this request, you’re confirming that you’re the registered Key Contact for the agency named above, with 
authority to authorise the administrator/s access, also named above, to view and administer any applications submitted by 
advisers of the agency.

Signature   �  Date  D D M Y Y Y YM

3 Next steps
Please return this form to onlineservice@royallondon.com

Once we receive this form from you, we’ll update our records and let the administrator(s) know we’ve granted their access. 
They’ll then be able to access the adviser dashboard. We will only accept this form back from the named key contact who has 
completed the information and cannot accept from anyone else.

To maintain customer data security, it’s important that you let us know if the listed administrator(s) leave 
the agency or no longer require access to the adviser dashboard.

January 2025

Royal London
royallondon.com

We’re happy to provide your documents in a different format, such as braille,  
large print or audio, just ask us when you get in touch. 
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