For advisors only

TERMS OF BUSINESS FROM ROYAL LONDON
INCORPORATING OUR TRADING NAME
SCOTTISH PROVIDENT
DOING BUSINESS TOGETHER
1. O ur terms of business set out the conditions upon
which we accept applications for business from you.
By submitting applications to us, you agree to our
terms of business.
2. We reserve the right to vary our terms of business
at any time, and will let you know of any change as
soon as we reasonably can. We may choose to use
our website to do this.
 hanges will take effect from the date specified in
3. C
the notification, or from the date we publish the
notification, unless changes in applicable laws
dictate otherwise.

4. Changes to our terms of business will not affect
business already in force, or applications submitted
before the changes take effect, except to the extent
required by applicable laws.
YOUR ROLE, OBLIGATIONS AND
RESPONSIBILITIES
1. We will treat you as your client’s agent unless you,
or your client, tell us otherwise and you must
explain to them what this involves. As their agent,
you will, whenever appropriate, advise them of all
the relevant terms and conditions that apply to the
business placed with us, on the suitability of each
aspect, and of the amount of any commission or
other remuneration you earn or receive for it. You are
not and may not purport to be our agent at any time.
2. You will always act in your client’s best interests.

Protection

3. You will run your organisation in an appropriate
and professional manner.

4. You will be responsible for the conduct, actions and
omissions of your employees, appointed
representatives and anyone else who represents you,
and you will have appropriate monitoring in place
to ensure they are reliable. You will also make sure
they are aware of, understand and act in accordance
with our terms of business.

5. If you have any concerns or become aware of
anything unusual in your relationship with us, those
you are responsible for, and/or any business you
have submitted to us, you must tell us immediately.
6. You will ensure that any information you give us
about your client has come directly from them, or
with their consent, and is true, complete and
accurate to the best of your knowledge and belief.
7. You will tell your client, in good time before
submitting an application, that they must answer
our application questions honestly and in full to the
best of their knowledge and belief. Your client must
take reasonable care not to make any misrepresentation
in providing their answers or any additional information
to us, and you are responsible for explaining this to
to them.
8. You will ensure you pass on immediately any
documentation we give to you for your client
without making any amendments to it, and obtain
their signature where we need it or where otherwise
appropriate.
9. You will immediately pass to us any documentation
your client gives you in relation to the business,
keeping copies on your file.
10. W here your client is more than one person, you will
ensure that you perform your obligations set out in
our terms of business for each of them.
11. You will immediately pass to your client any
notification of amendments we propose to make in
relation to their application or to in-force business,
and will explain the amendments to them.
12. You will confirm your client’s written rejection or
acceptance of any amendments as soon as you
receive it from them.
13. W here you choose to deal with us online, you will
be subject to additional terms and conditions
relating to our online services.

14. Email communications are not necessarily secure, and
may be intercepted or changed after they are sent. We
do not accept any liability where such communications
are changed or are not delivered.
15. You must ensure that you have adequate security
measures in place (including but not limited to any
measures we ask you to take) and that the appropriate
measures are in place to prevent harmful viruses being
sent to us electronically.
16. You will maintain professional indemnity insurance in
line with the requirements of the regulatory body or
association you belong to, and will give us a copy of
your policy on request.
17. You will comply with all applicable laws and any other
relevant legal or regulatory requirements, including the
requirements of any voluntary body of which you are
a member.
18. You will give us regular updates of anyone joining or
leaving your organisation who submits business
directly to us.
19. You warrant that you have full authority from your
client and all necessary authorisations from your
regulator and under the Financial Services and Markets
Act 2000 and Data Protection Legislation and/or any
other applicable laws to enable you to act under our
terms of business.
20.	You will comply with your obligations under Data
Protection Legislation in respect of all Personal Data
for which you are a data controller or data processor.
You will only provide us with your Customer’s
Personal Data where you have a Lawful Basis for
doing so and to the best of your knowledge where this
is accurate and up-to-date. If we share data with you
about your Customer, for example to help you provide
advice and/or services to that Customer, you will treat
that data with due care and only use it for data
processing activities for which you have Lawful Basis.
21. You will indemnify us against any loss we suffer if you
act outside of or in breach of any applicable laws, or
our terms of business.
OUR RIGHTS
1. We may disclose and/or use, as per our Privacy Notices,
any information or data you give us for the purposes of
exchanging information, conducting market research,
preparing strategic or other marketing plans or gauging
product sales or product performance. We may also
exchange the information with associated companies,
service providers, distributors of our products or agents
(who may be located in other countries) with which we
have a contractual relationship, or to any party in
connection with the approved uses of such information
set out above.

2. In doing so we will always comply with applicable
laws, and where appropriate will amend the
information or data so as not to identify the client.
3. We may run relevant searches and checks on you
(including your credit worthiness) as we see fit.
4. We reserve the right not to accept business from you,
and will not accept it where you are not appropriately
authorised.
5. We reserve the right to send communications directly
to the client.
6.	We reserve the right to vary our Privacy Notices at any
time and will let you know as soon as we can. We may
choose to use or Website to do this. Changes will take
effect from the date we publish the notification, or if
different, from the date specified in the notification
unless changes in Applicable Law dictate otherwise.
COMMISSION
1. We will credit or pay you commission for business that
goes in force.
2. We will negotiate the rate and terms of your
commission separately, and may vary these at any time.
We will let you know about any variation, though not
necessarily in writing.
3. Any commission we pay you will follow the principles
and rules of our regulator and/or any applicable laws.
4. We will pay your commission in arrears and provide
you with statements confirming payments.
5. We will only pay or credit commission once we have
received the first premium, any cooling-off or
cancellation period has ended, and, where applicable, the
client’s money has been invested in the underlying
investment vehicle (as defined in the product literature).
6. We will stop paying commission for business that is
cancelled, lapses, ends, or if premiums stop being paid
for any reason.
7. If the terms of the business are varied and/or the
premiums change, we may vary the amount of
commission we pay you accordingly.
8. We may defer paying your commission until a certain
minimum level is reached. We review this minimum
level from time to time.
9. You may ask us to apply some or all of your commission
to enhance the benefits under your client’s policy.
10. If any business becomes void or is cancelled from
inception because of misrepresentation or non-disclosure,
or for any other reason, we will claw back all commission
paid for that policy, and the repayment will be due
immediately.

11. We will pay indemnity commission at our sole
discretion, and in all circumstances reserve the right
to pay non-indemnity commission.

4. We may set-off any other commission or payment
Royal London owes you against any debt you owe us
under our terms of business.

12. In particular we reserve the right not to pay indemnity
commission for business on the life of, or for the
benefit of, you or your family. For the purpose of this
clause, ‘family’ includes spouse, partner, co-habitee,
grandparent, parent, sibling, child, or grandchild (or the
spouse or partner of any of those people). You must tell
us if business being submitted is on the life of or for
the benefit of, you or your family.

5. We will let you know before we perform any setting-off
against payments due to you or debts owed by you
other than under our terms of business.

Where we agree to pay indemnity commission, the
additional provisions 13 - 18 also apply.
13. We will not pay commission for any business that is
terminated or cancelled from inception, or if the first
premium is not paid, and we will claw back any commission
already paid. The repayment will be due immediately.
14. If any business is terminated or cancelled, or if premium
payments reduce, vary, stop or are suspended during the
initial earnings period agreed in our commission
negotiations, we will claw back a proportion of the
indemnity commission we paid you. We will calculate
the proportion based on factors including the changes to
the premium and the period from the date of the change
until the end of the initial indemnity period.
15. We will tell you on your statement of account that
repayment is due.
16. If you do not repay the commission within 28 days
of it becoming due, we may charge interest on the
commission to be repaid.
17. If you breach our terms of business by not repaying
commission immediately or failing to repay any debt
you owe us, we reserve the right to share this
information with other financial institutions (including
to the Elixir2000 database which is maintained on
behalf of insurers or to any similar body) and with any
appropriate regulatory bodies.
18. We may vary or withdraw our agreement to pay you
indemnity commission at any time, at our sole discretion.
COMMISSION REPAYMENT AND SET-OFF
1. Where you are due to pay, repay or reimburse any sum to
us, you should pay it without our issuing a formal demand,
unless otherwise stated in our terms of business.
2. Where possible, we will set-off any commission you owe
us against any we owe you under our terms of business.
3. We may set-off any commission or other payment we
have credited to you under our terms of business
against any other debt you owe Royal London under
any other agreement or arrangement.

6. Exercising our rights under this clause will be without
prejudice to any other rights or remedies available to us
under our terms of business or otherwise.
CEASING TO ACT FOR THE CLIENT
1. If the client asks us to, we will transfer their business
to another intermediary. If you tell us that your
organisation has been legally transferred to another
intermediary, we may also transfer the client’s business
to that intermediary.
2. If your client’s business is transferred to another
intermediary, or if you cease to act on their behalf for
any other reason, we may, and will normally, stop paying
you commission for their business – other than any
commission due to you before you ceased to act for them.
3. If your client’s business is transferred to another
intermediary during the initial indemnity period, you
will still be liable for any repayment of commission
unless you and the other intermediary agree that
liability should transfer too, and we give our written
consent. We may withhold or delay our consent at our
sole discretion and may require that you repay us any
unearned commission for the business.
4. If your client’s business is transferred to you from
another intermediary, we may agree to pay the
commission for it to you if the other intermediary agrees,
or if we are entitled to stop paying commission to the
other intermediary and no one else is entitled to it.
MONEY LAUNDERING
1. You agree to comply with all applicable laws on the
prevention of money laundering. In particular, you will
be responsible for verifying the identity of your client
and relevant third parties, obtaining sufficient evidence
and forwarding it to us where required or requested.
You also agree to comply with any reasonable
additional requests from us. We will not be liable for
any errors or omissions you may make in obtaining or
providing information or evidence.
2. We may carry out an online identity authentication
search on your client. This does not waive or otherwise
affect any obligations on you to verify your client’s
identity for your own business purposes.

DATA PROTECTION
1.	The expressions “data controller”, “processing”,
“personal data”, “data processor”, “data subject”, “subject
access request” and “personal data breach” shall bear
their respective meanings given in the Data Protection
Legislation and any other grammatical forms of those
expressions shall be interpreted accordingly.
Your personal data
2.	We confirm we have a Lawful Basis for holding and
processing Personal Data about you, any person
employed by you or your Clients and relating to your
dealings with us on our database for the purpose of
administering the Clients’ Business, paying you
Remuneration, maintaining our relationship and for
regulatory issues. We will use this Personal Data to
manage the ongoing relationship, to provide you with
information and to administer your account with us.
We may carry out credit and/or reference checks on
you or any other director, partner, Appointed
Representative or employee of you. By accepting
a relationship with us, you and any other director,
partner, Appointed Representative or employee
of you agree to these checks taking place throughout
the duration of the relationship where we, in our sole
opinion, feel it is necessary to do so.
3. 	We will keep your Personal Data (and your employees’
Personal Data) for a reasonable period (such period
being no longer than is necessary to fulfil our obligations
to you as per our Adviser Privacy Notice). We confirm
and you agree that on a legitimate interest basis, we may
also share your Personal Data (and your employees’
Personal Data) with our service providers, agents and
with third parties such as auditors, underwriters,
reinsurers, medical agencies, identity authentication
agencies, other financial institutions and legal and
regulatory bodies (in the UK and abroad).
4. 	We confirm and you agree that on a legitimate interest
basis, we may contact you by mail, phone, fax, email or
other electronic messaging with further offers, promotions
and information about products and services which may
be of interest to you and your Clients. However if at
any time you object to marketing contact by any of
these methods, please let us know.
5. 	We may monitor and record phone calls and keep them
for the purposes of training and quality assurance and
to ensure we have an accurate record of instructions.
6. 	To provide the services under our Terms of Business,
it may be necessary to transfer you or your employees’
Personal Data to countries that provide a different level
of data protection from the UK. In such circumstances,
we will ensure that the relevant country has an adequate
level of protection.

7. 	You must keep secure all security information which you
use to access information provided by us, both on your
systems and a third party’s. Security information may
include, but is not limited to passwords, digital identifiers/
certificates. You must inform us as soon as you become
aware of anyone ceasing to be eligible to access any of our
or a third party’s system to which you have access.
8.	Where you choose to deal with us online, you will be
subject to additional terms and conditions relating to
our online services which can be found when accessing
our online services from our Website.
9.	Email communications are not necessarily secure, and
may be intercepted or changed after they are sent. We
do not accept any liability where such communications
are changed or are not delivered.
10.	You must ensure that you have adequate security
measures in place (including but not limited to any
measures we ask you to take) and that the appropriate
measures are in place to prevent harmful viruses being
sent to us electronically.
The Customer’s personal data
11.	The Data Protection Legislation places legal
obligations on all organisations processing Personal
Data as either data controllers and/or data processors.
We remind you that these obligations are likely to apply
to your organisation and may affect how you process
Personal Data of the Client. In addition, our
Intermediary Protection Privacy Notice for Clients,
which is available at www.royallondon.com/privacy, also
confirms how we may use the Client Personal Data you
provide to us under this Terms of Business. We and you
(together ‘the Parties’) both acknowledge that each Party
acts as a data controller in respect of any Personal Data
processed in respect of the Client under our Terms of
Business and to the extent that both Parties are both
data controllers, both Parties agree that each Party shall:
11.1	be separately responsible for compliance with the
Data Protection Legislation including but not
limited to all appropriate data and information
security measures and relevant confidentiality
undertakings of its personnel;
11.2	process Personal Data in respect of the Clients
in accordance with the Data Protection
Legislation at all times;
11.3	warrant that it will have in place all necessary fair
processing notices, including, without limitation,
Privacy Notices to data subjects in respect of its
processing of Personal Data and Clients
marketing preferences, including (as appropriate)
our Intermediary Protection Privacy Notices in
relation to the Business you place with us, as
required by the Data Protection Legislation;

11.4	maintain accurate records of processing in
relation to the Personal Data it processes;
11.5	not do or omit to do anything that would cause
either Party to be in breach of their obligations
under the Data Protection Legislation;
11.6	notify the other Party promptly following receipt
of any data subject request or Regulator request or
correspondence it (or its subcontractors) receives,
which relates directly or indirectly to the processing
of the Personal Data or to the other Party’s
compliance with the Data Protection Legislation,
provide the other Party with a copy of such data
subject request or Regulator correspondence, only
disclose such Personal Data in response to any data
subject request or Regulator correspondence where
it has obtained the other Party’s respective prior
written consent and provide all reasonable
cooperation and assistance to the other Party
required in relation to any data subject request
or Regulator correspondence;
11.7	inform the other Party without undue delay and
in any event within 24 hours of having become
aware of any personal data breach by it (or by its
subcontractors) which the Party believes may
relate directly or indirectly to the other Party’s
Client’s Personal Data. The offending Party
shall restore the Client’s Personal Data at its
own expense;
11.8	only allow processing of any Personal Data by a
third party, where such third party is providing
processing services.
12.	If you are unsure what your obligations are or how the
Data Protection Legislation applies to you or your
organisation, you can seek further guidance from the
Information Commissioner’s website ico.org.uk and/or
seek professional legal advice. Please note we are not
able to advise you on your obligations under the Data
Protection Legislation.
13.	We shall not transfer any of our Client Personal Data
to a third party of yours (including any subcontractor)
unless you have confirmed in writing to us that such
third parties are governed by a contract with you, that
provide sufficient guarantees and appropriate technical
and organisational measures in accordance with the
obligations of a processor under the Data Protection
Legislation.

14.	For further information and any matters in relation to
the data protection terms and your obligations under
this Terms of Business, please contact us using the
details below:
	Data Protection Officer,
Royal London,
Royal London House,
Alderley Road,
Wilmslow,
Cheshire,
SK9 1PF.
GDPR@royallondon.com
RECORD KEEPING
1.	You must keep full and accurate records of any documents,
books, accounts and other information relevant to
our relationship and/or the business, including
communications between you and your client.
2. 	You will keep these records for at least as long as
required by applicable laws, and in line with the
requirements of any relevant regulator.

3.	You will provide us with copies of such records as we
reasonably request.
4.	You will allow us, or advisers acting on our behalf, to
audit your records at any time, and will provide all
reasonable co-operation to assist the carrying out of the
audit. We will try to give you reasonable notice of any
proposed audit.
5.	We will provide statements and keep records of all
commission payments for 6 years, or such other period
as required by applicable laws.
6.	We will give you all the information on commission
you need to make full disclosure to your client.
ENDING OUR RELATIONSHIP
1.	If our terms of business are terminated, by either of
us, you will not place and we will not accept any new
business. Our terms of business can be terminated
in the following circumstances.
a.	Either we or you can terminate our terms of
business at any time by giving the other one month’s
notice in writing.
b.	We may terminate our terms of business with
immediate effect by giving you notice in writing if:
i.	You materially breach our terms of business
ii.	Our organisation or reputation is or could be
adversely affected by your misconduct

iii. 	Your authorisation by any relevant regulatory
body, or any necessary licence, is revoked or
suspended or you are investigated for a breach
of a relevant regulatory body’s rules
iv. 	You become insolvent, cease to carry on trading,
go into liquidation (except for the purpose of
reconstruction or amalgamation), you have a
receiver appointed in respect of the whole or any
part of your assets, an administration order is or is
likely to be applied for against you, a resolution is
passed for your winding up or a meeting is held
to consider such a resolution, you are unable to
pay your debts within the meaning of section 123
of the Insolvency Act 1986, or if you make or
propose any arrangement or composition with
your creditors or threaten to do any of these
things or something similar
v. 	There is a change in the ownership, control or
legal status of your organisation
vi.	You are charged with or convicted of any offence
involving fraud or dishonesty You will let us
know in writing of any facts known to you which
relate to any of i. to vi. above.
2.	Whether we choose to terminate our terms of business or
not, we will be entitled to stop paying you commission if
any of the circumstances set out in 1. b. ii. to vi. above arise.
3. 	Whether we choose to terminate our terms of business
or not, if the circumstances set out in 1.b.v. arise, or if we
reasonably believe that you are likely to become unable
to pay your debts as and when they fall due, we can
clawback any unearned commission, and pay it on a
non-indemnity basis instead.

4.	If we terminate our terms of business it will be without
prejudice to any other remedies that we may be able to
pursue against you, including any remedies in respect of
accrued rights under our terms of business.
5.	If our terms of business are terminated for any reason
you will:
a. Return any property belonging to us
b. Stop promoting our products

c. Stop submitting applications to us

d. Repay any money you owe or will owe us

e.	Forfeit your entitlement to all commission (if
termination is as a result of 1. b. iv above), or all
commission falling due after the date of termination
(if for any other reason)
f. 	Continue to comply with your obligations to keep
documents
g. 	Continue to co-operate with us in relation to
business you have already placed with us.

GENERAL
Payment of premiums through you
If you undertake to the client to pass monies to us, you must
do so promptly and without deduction, unless previously
agreed in writing with us. You will only agree to pass on
client monies where you are permitted by applicable laws.
Confidentiality
You must keep confidential any information in your
possession or control that is stated to be, or would
reasonably be considered to be, confidential.
Waiver
Any failure or delay by us or you to exercise or enforce any
rights under our terms of business and/or in law will not
be deemed a waiver of any such rights, nor will it prejudice
their enforcement in any way. Any single or partial exercise
of any such right will not preclude or restrict the further
exercise of that right or any other right.
Assignment
We reserve the right to assign any of our rights or delegate
any of our obligations under our terms of business to any
part of any group of which Royal London forms part. You
may assign your rights or delegate your obligations under
our terms of business only with our prior written consent.
Rights of third parties
Neither we nor you intend that any provision of our terms
of business should be enforceable by any person who is not
a party to it. The Contracts (Rights of Third Parties) Act 1999
will not apply to our terms of business.
Notices
Any notice under our terms of business will be given in
writing and signed by or on behalf of the party giving it
and may be hand delivered (including courier), or sent by
first class registered post. Notice will be deemed to have
been given on the day of delivery unless it is not a working
day, in which case delivery will be deemed to be given at
10am on the next working day. We will send notices to you
at your last known business address. You will send notices
to us to Agency Management, Royal London, 1 Thistle
Street, Edinburgh, EH2 1DG.
Severability
If any provision of our terms of business conflicts with
any applicable laws, then the applicable laws will prevail.
If any provision or part of any provision is declared void,
voidable, illegal or unenforceable, then it will be deemed
deleted from our terms of business and the remaining
provisions will continue to be valid and enforceable to the
fullest extent permitted by law.

Disputes
We and you undertake to act in good faith in relation to
each other, and to discuss any dispute that may arise and
to seek an amicable settlement. For the avoidance of doubt,
these undertakings will not prejudice the rights of either
party to take legal proceedings against the other.
Nature of relationship
Nothing in our terms of business should be construed as
indicating or giving rise to a joint venture or partnership.
You will not sign or amend any documents or policies on
our behalf, and will not make any statements or promises
or representations of any kind which bind or purport to
bind us, and you will not hold yourself out as having
authority to make any such representation.
Governing law and jurisdiction
Our terms of business will be governed by and construed in
accordance with the laws of England, and are subject to the
exclusive jurisdiction of the courts of England and Wales.
DEFINITIONS
Applicable laws – any law, regulatory requirement, or other
industry requirement which applies to us and/or you. For
these purposes a requirement includes rules, guidance or
statements of good practice issued by a regulatory or
industry body which we are expected to comply with.
Appointed representatives – has the meaning set out in
section 39(2) of the Financial Services and Markets Act 2000.
Business – long-term insurance contracts, including protection
contracts, and designated investments provided by us.
Business – long-term insurance contracts for protection
provided by us, including branding under the Royal London
and Scottish Provident brands, but for the avoidance of doubt
excluding all pensions business which is governed by our
Royal London pensions terms of business.
Client – the applicant or prospective applicant on whose
behalf you are acting.
Client personal data – any personal data as defined in the
Data Protection Legislation that relates to a client or,
where a person covered is not a client, the person covered.
Data Protection Legislation – as applicable the Data
Protection Act 1998, EU Data Protection Directive
(95/46/EC) and the General Data Protection Regulation (EU)
2016/679 and any equivalent or replacement law in the UK, the
Investigatory Powers Act 2016, the Regulation of Investigatory
Powers Act 2000, the Telecommunications (Lawful Business
Practice) (Interception of Communications) Regulations 2000
(SI 2000/2699), the Electronic Communications Data
Protection Directive (2002/58/EC), the Privacy and Electronic
Communications (EC Directive) Regulations 2003
(SI 2003/2426) and all applicable laws and regulations
(including judgements of any relevant court of law) relating to
the processing of Personal Data, direct marketing, electronic

communications and privacy including where applicable the
formal, binding guidance, opinions, directions, decisions and
codes of practice and codes of conduct issued, adopted or
approved by the European Commission, the European Data
Protection Board, the UK’s Information Commissioner’s Office
and/or any other applicable supervisory authority or data
protection authority from time to time; in each case relating
to the processing of Personal Data.
Lawful Basis – the legitimate basis or condition of processing
of Personal Data, which may be one or more of bases or
conditions defined within Articles 6 and 9 of the General Data
Protection Regulation (EU) 2016/679 including any additional
conditions specified within the UK Data Protection Bill.
Personal Data – the personal data as defined in the Data
Protection Legislation.
Privacy Notice – means a statement that explains how we
collect, store, use, share and erase Personal Data. Our privacy
notices are at www.royallondon.com/privacy.
Regulator – the UK Financial Conduct Authority (FCA),
the UK Prudential Regulation Authority (PRA), European
Data Protection Board, the UK’s Information Commissioner’s
Office and/or any other supervisory authority or data protection
authority or any successor or replacement bodies as shall
for the time being carry out and perform the functions
and responsibilities of the FCA or the PRA in respect of
the prudential and/or conduct of business regulation or
supervision of any party to our Terms of Business and/or
any of our Business.
Royal London – the Royal London Group which consists
of The Royal London Mutual Insurance Society Limited
and its subsidiaries. References to ‘us’, ‘we’, or ‘our’ are
references to Royal London.
Our terms of business – these terms of business between
us and you.
Website – royallondon.com
Working day – Monday to Friday from 9am to 5pm, other
than public holidays in Scotland and/or England.
You – are a person, firm or company authorised under the
Financial Services and Markets Act 2000 or any other
applicable laws who has entered into a business agreement
with us, and for the purpose of these terms of business
‘you’ includes, where appropriate, your partners, directors,
employees, appointed representatives and any person for
whom you are responsible.
Legislation and regulatory rules and requirements as
amended or replaced from time to time, and any regulations
made thereunder.
Reference to a clause or paragraph is referring to a clause
or paragraph of these terms of business unless otherwise
specified. The headings in these terms of business shall not
affect its construction or interpretation.

Royal London
1 Thistle Street, Edinburgh EH2 1DG
royallondon.com
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