Review Service

CHAMPIONING

BEST PRACTICE
When it comes to preparing for your client reviews, wouldn’t it be great to have a
support service that saves you time, is quick and easy to use and helps to keep you
on track with your compliance requirements?

We’ve looked at the current review process and the work involved. And we’ve taken into
account what the Financial Conduct Authority (FCA) believes is ‘best practice’. We’ve built
our Review Service with all this in mind. It’s designed to take the pain out of your client
reviews and help you demonstrate best practice.

THE FACTS
What the FCA says about best practice

How our Review Service can support you

Have access to support tools, services and material
to complete your client reviews.

Carry out your client reviews in just a few easy
steps while helping with your compliance requirements.

Show your client a breakdown of your services and
charges in a way they’ll understand.

Produce clear information about your ongoing services,
including a breakdown of charges in pounds and pence.

Understand your client’s circumstances and
retirement savings objectives.

Identify where your client needs to make changes
to meet their retirement goals.

Offer a personal service and become someone
your client can trust.

Produce personalised client reports which
showcase the work you’ve put in.

Use bold text, colour and/or highlighting to draw
out key information.

Show your client’s key information using colourful
graphics and jargon free language.

Demonstrate that you know your client.

Spend more time and energy on review conversations,
allowing you to focus on what really matters
to your client.

Pensions

Source: FCA Thematic Review. Retail investment advice: Adviser charging and services, December 2014.
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HELPING YOU
KEEP ON TRACK

Here’s a quick glance at the reports our Review Service can produce. Our service aims to help
you keep on track with your compliance requirements and demonstrate that you’re providing
a professional service.
For you

YOUR
REVIEW

Review service

For your client
REVIEW
SUMMARY

Sue Smith

David Wilson

Client name

PCD Financial Planning
0187 456 7891
sue.smith@pcd.co.uk
pcd.co.uk

Royal London pension plan review

Royal London pension plan review

15 June 2016 to 04 June 2017

RETIREMENT SAVINGS

REVIEW

Your retirement savings
Your plan started on 01 August 2012. I've looked at how your plan has performed since your last
review and also since it started.
£123,156.60
£91,165.80

Over this
review period

17.0%

Since your plan started

7.7%

Plan value at
15/06/2016

Plan value at
04/06/2017

The rates shown in the circle above are annual effective rates and are not adjusted for inflation.

Contributions into your plan
Here you can see the contributions made to your plan in this review period.
Your regular contributions

Tax relief

Employer contributions

Total

£11,683.44

£2,920.92

£584.16

£15.188.52

Since your plan started, you’ve contributed £77,582.50 and received £19,979.78 in extra money.
That's a total of £97,562.28 paid into your plan.

Planning ahead
When it comes to taking your retirement benefits, there are a number of flexible options that
we can look at.

To help you plan ahead, I’ve had a look at what your retirement savings are likely to be worth at
your chosen retirement age and what this might mean in terms of the income you could take.
£411,000.00
Taxable annual
income for life

£20,600

£123,156.60

Inflation can have an impact on the income you receive so I've assumed an inflation rate of 2.5%
within these figures. I've also assumed you won't take any tax-free cash.

There are many more options available to you and this is just an example. It's not a full illustration
of your retirement benefits but I can produce one for you.

Full client report
Create a personalised report that
showcases the work you’ve put in.
Use colourful graphs and jargon free
language to display your client’s plan
performance.

David Wilson

Age 65

Client summary
The one page summary shows a
snapshot of your client’s plan and
includes the key points from the full
report.

Pensions

Now

Newco Group Personal Pension Plan
Plan number: 23456789
15 June 2016 until 04 June 2017

Detailed report
Our Review Service will automatically
pull through a detailed report just
for you, backing up all the facts and
figures in the client report.

Explain your professional fees and the
plan charges in a way your client will
understand.

What next?
Speak to your usual Royal London Sales contact for more information and a demonstration of our Review Service.
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