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*Source: Royal London UK protection business claims paid statistics (1 January to 31 December 2017).

COVER THAT
MATTERS 

We focus on those critical illness definitions that your clients are more likely to claim on. 
And for many years, the majority of all our claims have been for just two critical illnesses 

– cancer and heart attack. 

74% of critical illness claims we paid in 2017 were for either cancer or heart attack – 
that’s roughly three out every four claims*.

On 10 December, we’re making some improvements to our Critical Illness Cover:

Cancer

• We’re adding four new cancer-specific 
additional covered conditions: 
• Carcinoma in situ of the larynx.
• Carcinoma in situ of the renal pelvis  

or ureter.
• Gastrointestinal stromal tumour (GIST)  

or neuroendocrine tumour (NET) of low 
malignant potential.

• Ovarian tumour of borderline malignancy/
low malignant potential.

• We’re also improving two additional covered 
conditions 
• Low grade prostate cancer. 
• Carcinoma in situ of the testicle.

• For low grade prostate cancer, we’re 
removing the requirement for any treatment 
at all – meaning we’ll now pay claims solely 
on diagnosis. 

Heart 

• We’re adding two new critical illness 
definitions: 
• Heart failure.
• Peripheral vascular disease.

• We’re also improving three existing heart 
related critical illness definitions: 
• Cardiomyopathy.
• Pulmonary artery graft surgery.
• Structural heart surgery.

• We’re adding two new additional covered 
conditions:
• Aortic aneurysm. 
• Heartbeat abnormalities.

• And we’re improving our additional covered 
conditions definition for coronary 
angioplasty.
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But that’s not all. We’re also:

• Improving our multiple sclerosis definition (our fifth 
main reason for claim in 2017) so we’ll pay a claim even  
if the customer isn’t currently suffering any symptoms. 

• Improving our Enhanced Children’s Critical Illness Cover 
with a new definition – surgical repair of an atrial or 
ventricular septal defect. This is a congenital condition, 
most usually diagnosed in childhood.

Overall, we’re introducing 10 new definitions and making 
enhancements to eight existing ones.

Paying more claims

These changes bring our critical illness definitions in line with 
more modern treatment methods. This means that clients who 
receive less invasive treatments for the same condition will still 
be able to claim. For example, we’ve changed open heart 
surgery to structural heart surgery. This will allow treatment 
through thoracotomy, which is becoming a more and more 
common way to perform heart surgery. 

Ultimately we want to provide better outcomes for your 
clients and to be able to pay more claims for those 
conditions that are most likely to be claimed on. 
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All literature about products that carry the Royal London brand is available  
in large print format on request to the Marketing Department at  

Royal London, 1 Thistle Street, Edinburgh EH2 1DG. 
All of our printed products are produced on stock which is from FSC® certified forests.

The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the  
Prudential Regulation Authority. The firm is on the Financial Services Register, registration number 117672. It provides life assurance and pensions. Registered in England 

and Wales, company number 99064. Registered office: 55 Gracechurch Street, London, EC3V 0RL. Royal London Marketing Limited is authorised and regulated by the 
Financial Conduct Authority and introduces Royal London’s customers to other insurance companies. The firm is on the Financial Services Register, registration  

number 302391. Registered in England and Wales company number 4414137. Registered office: 55 Gracechurch Street, London, EC3V 0RL.

To find out more speak to your usual Royal London contact  
or go to adviser.royallondon.com/protection 
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