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Our Income Protection is tuned to your clients’ needs

THIS IS FOR FINANCIAL ADVISER USE ONLY AND SHOULDN’T BE RELIED UPON BY ANY OTHER PERSON.



We aim to make sure your clients and their families get the
financial support they need – when they need it.
Absence from work because of illness or injury is one of the biggest risks your clients face. If one of 
your clients couldn’t work because of an illness or injury, this could have a devastating impact on their 
household finances.

14%
just 14% of people think their savings would tide 
them over for six months to a year if they were too  
ill to work.1

Our Income Protection can help protect more of your clients’ income

Your clients can cover up to 65% of the first 
£15,000 of their pre-tax earnings, plus up to 
55% of the remainder, up to a maximum of 
£250,000 a year.

Your self-employed clients can include certain 
regular fixed overheads when calculating their 
maximum income – and your employed clients 
can include things like dividends, a nominal 
spouse salary and P11D benefits.

Cover that meets your clients needs
We include fracture cover and hospitalisation payment as standard. These benefits don’t affect the main 
Income Protection cover so your client won’t need to wait for their chosen deferred period to end 
before making a claim.

Fracture cover
If a client suffers a fracture, we’ll pay up to £4,000 per claim to help with their recovery.  
The payout they receive depends on where the fracture is. We cover multiple fractures in the  
same claim – and a client can make up to two fracture claims in a 12 month period.

Source: 1. Opinium Research. Total sample size was over 2,002 adults. Fieldwork was undertaken 
between 9 and 12 January 2018. The survey was carried out online. The figures have been weighted 
and are representative of all UK adults (aged 18+).
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Hospitalisation payment
If a client is hospitalised for more than six consecutive nights during their deferred period, and 
they meet our definition of incapacitated, we’ll pay £100 for each night after that, for up to 
90 nights during the term of their cover. If we’ve started paying a claim and they’re discharged 
from hospital, then readmitted for the same cause, we’ll restart their payments (subject to 
certain conditions).

Back-to-work payment
When your client is ready to go back to work, and we’ve stopped making their Income 
Protection payments, we know they might have some additional expenses. That’s why we 
give clients with deferred periods of 13, 26 and 52 weeks a payment in their first and second 
months back at work.The amount they get depends on their cover payment period.

Clients with a whole term
payment period

 50% of their monthly benefit  
for the first month
 25% for the second month

Clients with a one, two or 
five year payment period

25% of their monthly benefit for 
the first month
10% for the second month

A claims philosophy that adapts to your clients’ needs
We know that some clients might not have all of the financial evidence we need when they
make a claim. For example if a client has recently become self-employed they might have to
wait 12 months for their first set of accounts. In these cases, we might be able to arrange for
their payments to start, as long as the full financial evidence is sent to us as soon as possible.
This depends on the evidence we do have, and the full circumstances of the claim.

Accelerated claims for terminal illness
If a client is diagnosed with a terminal illness and has less than 12 months to live, they won’t
need to wait for their deferred period to end before their payments start.

Additional payment on death
If a client dies during the term of their cover, we’ll pay a lump sum equal to 12 times the
monthly premium for their Income Protection.

Visit adviser.royallondon.com/protection to find out more about 
our Income Protection or speak to your usual Royal London contact.

http://adviser.royallondon.com/protection


We’re happy to provide your documents in a different format, such as Braille,  
large print or audio, just ask us when you get in touch.

All of our printed products are produced on stock which is from FSC® certified forests.

Royal London
1 Thistle Street, Edinburgh EH2 1DG

royallondon.com
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