
University life was a dream for me. It was my first time away from home and I felt independent.  
So when I graduated, there was no way I wanted to leave behind my new life in Bristol and move back 
in with my parents. I managed to get a job in an advertising agency, and it was exactly everything  
I wanted. I found a flatshare near the city centre, which was ideal.

My friend’s dad was a financial adviser and he told me it was important to get the right insurance in 
place. I made an appointment and took out income protection with Royal London. 
Thank goodness for that conversation. 

A couple of years later, I was constantly tired, couldn’t 
focus at work and lost my appetite. I started avoiding social 
occasions and hiding in my room. Eventually my flatmates 
told me to see the doctor. The GP told me I had depression 
and she signed me off work immediately. I was so shocked. 

I set about fixing my mental health, now that I knew there was a problem. But it turned out not to 
have a quick fix, and it took several months to begin to feel well again. 

At first I panicked about money: without my wages how would I pay the rent and bills, never mind 
pay for food and going out? I needed new clothes too because my weight was fluctuating. 

To find the best way to protect your income, 
talk to your financial adviser today.

*Source: Mental Health at Work 2019 Report – Time to Take Ownership

Instead of worrying about spiralling 
debts, I could focus on my health.

I contacted Royal London and made a claim on my 
plan. They asked me about the situation, asked to see 
evidence from the doctor, which I was able to provide, 
and they paid out my claim. This meant I still had an 
income, and instead of worrying about spiralling debts 
and the prospect of having to give up my hard-earned 
independence, I could focus on my health.

Six months later, I went back to work. Being able to cope 
financially meant I could make sure my health was in 
good order before I started back. 

Catherine | 24 years old | advertising executive
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2 in 5
employees experienced mental  
health issues during 2018  
because of work*
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We’re happy to provide your documents in a different format, such as Braille,  
large print or audio. Just ask us when you get in touch.

All of our printed products are produced on stock which is from FSC® certified forests.
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