
TAILORED TO YOUR 
CLIENTS’ NEEDS

A guide to our Stakeholder Pension Plan
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This guide provides a summary of our 
Stakeholder Pension Plan, available 
under the ‘Individual’ brand.

If you require more information on 
anything mentioned in this guide, please 
contact your usual Royal London 
representative who will be happy to help. 

INTRODUCING OUR
STAKEHOLDER
PENSION PLAN
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Features and options

Min/max age at entry 0/74

Max age at maturity 75

Min term None

Min contribution £20

Min increment None

Min single contribution/transfer payment £20

Early retirement/transfers No penalty

Contracting out option No

Contributions 

Basis Expressed as a percentage of salary or as a fixed amount. 
If a fixed amount can increase at a fixed rate or in line with RPI.

Frequency and contribution methods Monthly, yearly, single contributions and transfers.
Regular contributions: direct debit. 
Single contributions: cheque.

Flexibility Contributions can be altered at any time without penalty. 
Contribution holidays are penalty free. The plan can be made 
paid up and reinstated any time without penalty. Plan charges 
will continue to be taken if your plan is paid up which could 
affect the value of your plan.

Investment

Internal funds 44

External funds 9

Charges

Policy fee None

Bid/offer or single priced Single priced

Total management charge From 0.90% - 1.00%

Allocation rate 100%

Other charges None

Fund switch charges None 

Life cover benefit

Life cover No

Inclusive/exclusive -

Cost basis -

The Individual Stakeholder Pension Plan is written under the provisions of the Pension Schemes Act 
1993, Part 4 of Finance Act 2004 and Part 1 of the Welfare Reform and Pensions Act 1999.

Stakeholder Pension Plan

PRODUCT
SUMMARY
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PRODUCT
SUMMARY

INVESTMENT

We offer a compelling range of funds with 
clearly defined objectives.
Good governance is vital to our investment 
proposition. It ensures decisions are taken in the 
best interests of our investors. This comes at no 
extra cost.

Central to our governance framework is our 
Investment Advisory Committee (IAC). The IAC 
meets quarterly to review the performance of our 
individual funds to ensure they continue to meet 
their stated objectives.

Some of our investment options may not be 
available for all of our Stakeholder Pension Plans. 
You should check with our customer service team 
to see what investment options are available. 

Fund range
If you want to design and manage an investment 
strategy for your clients, you can choose from over 
40 individual funds within our fund range. Our 
internal funds are managed by Royal London 
Asset Management (RLAM); and the external 
funds are managed by Blackrock.

Our Stakeholder Pension Plan can invest in a 
maximum of 35 funds at any one time and it can 
be set up to automatically rebalance monthly, 
quarterly, halfyearly or yearly. Clients can also 
switch between funds without charge.



CLEAR
CHARGES

At Royal London, we want our pensions  
to be transparent. That’s why we’ve made 
the charging structure as clear as possible.

Management charge
Every plan has a management charge. This covers 
the costs of setting up the plan and ongoing 
administration. The basic management charge for 
Stakeholder Pension Plans is 0.9% a year.

As all the Royal London pension investments 
funds have a 1% charge already built into the fund 
price an alteration is made to ensure the correct 
basic charge is applied.

ONLINE
CONTROL
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ONLINE
CONTROL

Our comprehensive online service reduces 
the time you spend on administration, 
allowing you to focus on activities that add 
value to your business.

The service allows you to view and update 
client and plan information, and access all 
our latest product literature.

With our secure online service, you can:

• produce personalised illustrations
• review your client’s plan details
• track new business
• check your historical commission details
• check fund performance
• submit investment instructions.

Registering
To register for our online service, visit  
adviser.royallondon.com and then follow these 
simple steps:

• Click on ‘Register’
• complete the attached form, print it off and 

send it back to us.

You can login using either the username and 
password chosen when registering or by using a 
Unipass certificate if you have one. A Unipass 
certificate is a free alternative to multiple 
usernames and passwords, and is used by many 
UK financial services companies. To find out 
more, visit www.unipass.co.uk

Once you have a Unipass certificate, you can 
register for Origo’s Agency Administration service 
which allows you to update your agency details 
across multiple providers at the same time. To 
register click here.

And for your clients…
Our online service allows your clients to handle 
some of their own pension administration. This 
cuts the time you need to spend dealing with 
queries and gives them immediate access to a 
range of information, so they feel more in control.

Clients can access a wide variety of  
information, including:

• general plan details
• transaction histories
• investment details
• fund values and fund prices
• fund factsheets
• personal illustrations.

Your clients also have access to our online  
fund-switching facility, allowing them to 
change their own fund selection.

Available on our website are several pension 
calculators that have been designed to help your 
clients work out how much they need to save now 
to be able to afford the retirement they want in the 
future. These calculators can be accessed under the 
consumer area of our website royallondon.com 

http://adviser.royallondon.com
http://www.unipass.co.uk
https://agencyadmin.origoservices.com/Login/Distributor.aspx
https://www.royallondon.com
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WHY
ROYAL LONDON?

SERVICE THAT
REALLY DELIVERS

Attractive product features are all very well 
but unless they’re backed up by the right 
customer service they count for nothing.

We know how you feel about the service from 
many product providers. That’s why we’re working 
so hard to understand what matters to you so we 
can deliver the service you want.

We’ve invested significantly to develop a service 
proposition that not only enhances the product, 
but also makes it easy for you and your clients to 
deal with us. 

Contact information
The contact details for our servicing team are as 
follows:

Royal London 
PO Box 413 
Royal London House 
Wilmslow 
SK9 0EN

Telephone: 0345 60 50 050 
(8am - 6pm Mon to Fri)

8
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WHY
ROYAL LONDON?

We’re the UK’s largest mutual life, pensions 
and investment company. When we first 
opened our doors in 1861 we wanted to 
help people to help themselves. And it’s 
been our way of thinking ever since.

As a mutual we’re owned by our customers. So 
when we say we’ll put our customers at the heart 
of our business we really mean it. Looking after 
their best interests is what we’re all about. 

We’re also on your side. We believe in the value of 
impartial advice so you can count on us to support 
your business. 

We’re still the obvious choice for many advisers 
because of our:
• Financial strength – as the UK’s largest mutual 

life, pensions and investment company, we can 
offer firm foundations of financial security. 

• Award-winning service – we’ve built a strong 
reputation for providing an excellent service. 

• Innovative product range – we’re always 
thinking of your clients and your business.ess. 

Sharing our success
As we don’t have shareholders we believe our 
customers should share in our success. And we 
really want our customers to feel the benefit of 
being with us. 

So when we do well we’ll aim to boost their 
retirement savings by adding a share of our profits 
to their plan each year. We’ve called this 
ProfitShare. 

You can find out more about Royal London by 
visting our website at adviser.royallondon.com
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Royal London
1 Thistle Street, Edinburgh EH2 1DG

royallondon.com

We’re happy to provide your documents in a different format, such as Braille,  
large print or audio, just ask us when you get in touch. 

All of our printed products are produced on stock which is from FSC® certified forests.

The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. The firm is on the Financial Services Register, registration number 117672. It provides life assurance and pensions. Registered in 
England and Wales, company number 99064. Registered office: 55 Gracechurch Street, London, EC3V 0RL. Royal London Marketing Limited is authorised and 

regulated by the Financial Conduct Authority and introduces Royal London’s customers to other insurance companies. The firm is on the Financial Services Register, 
registration number 302391. Registered in England and Wales company number 4414137. Registered office: 55 Gracechurch Street, London, EC3V 0RL. 

http://royallondon.com

